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1. Introduction 

This deliverable report describes the ‘Country level report for children/young people’ which were 
produced in the national languages by each partner, written for children and young people which 
summarises the results of the MYWeB project.   
 
The main scientific results of WP4 are detailed in Deliverable D4.2 which was submitted to the 
Commission in May 2015.  Central to the MYWEB project is a belief in the need to both involve and 
disseminate to children and young people.  It was important to us to show to all of the participants 
in the project what they had contributed to and that their voice had been listened to.   
 
MYWEB involved children and young people throughout the project.  Initially children and young 
people were involved through interviews and focus groups with young people to inform the 
progress of later empirical phases.  Secondly children aged 7 and 8 were asked questions as part of 
the  cognitive testing of work package 6. Lastly, each of the Delivery Partners (UK, Spain, Hungary, 
Latvia, Croatia, Germany) assembled ‘Children and Young People’s Advisory Groups’ (CYPAG) which 
involved children, young people, academics, practitioners and policy makers.   
 
A range of supporting materials which describe the project and which were used during the 
empirical phases were developed and which are reported elsewhere (D4.1, D4.2, D6.1, D7.1).   

2. Dissemination to Children and Young people  
The primary method of disseminating the results of the project to the young people that were 
participants was through information leaflets which informed them about project findings. These 
leaflets were drafted by the WP4 leads and distributed to partners.  Partners were then required to 
translate into their national languages and add any further formatting that they wished.   
 
Two leaflets were drafted. The first aimed at young people (see Appendix 1) and the second for 
children (see Appendix 2).   
 
In the UK we involved school aged children on work placement In the Policy Evaluation and Research 
Unit at MMU to reformat these leaflets with a view to making them more ‘child friendly’. 

 

3. Children’s pages on the project website  
In order to gain greater reach in disseminating to children and young people we redeveloped the 
project website to include digital documents of the information leaflets in each of the national 
languages.  
http://fp7-myweb.eu/children-and-young-people.html 
 
 

http://fp7-myweb.eu/children-and-young-people.html


 

 

 
 

4. Children and Young Person Advisory Groups 
 
Each of the Delivery Partners  developed a Children and Young Person’s Advisory Group.  These six 
groups brought children, academics, practitioners and policy makers together to discuss the work 
being undertaken in MYWEB.  The results of these fora are a valuable empirical resource which 
involved both informing the participants of the progress and results of the MYWEB project as well 
as collecting their valuable insights and reflections.    The CYPAG reports are included in this 
deliverable report as they represent an important dimension of the involvement of children and 
young people as well as their older counterparts (see Appendices 4 to 9). 
 
As we were reminded in the UK CYPAG, it is all too easy to draw a distinction between young people 
and so called ‘experts’ when in actual fact the young people themselves should be regarded as the 
experts. 
 

 
 
 
 
Appendix 1: The English version of the information leaflet for young people 

The well-being of youth 
Direct work with children and young people 

 

 

What does well-being means? How is the well-being of children and 
young people in Europe? Are there any differences between children and 

youngsters? Is their well-being growing or decreasing? 
 
The European Union would like to run a survey in order to answer all this questions, but before 
starting we need to know exactly how the survey should be. This is why the European Union asked 
a group of 13 universities across Europe to run a research to cast light on the subject. And one of 
the first things they did was talking with children and young people about their understanding of 
well-being and of being heard by adults. 
 
This text presents the results of the research, done between October 2014 and January 2015 in 
schools from 11 European countries. Participants were mainly aged between 10 and 19 years old. 
The research consisted of individual interviews and debates between groups of children and 
youngsters. The following map shows the countries and the number of children and young people 
involved (450 in total):  
 



 

 

 

What is well-being composed of?  
 

One of the main conclusions after exchanging with many children and young people is that well-
being is understood in very different ways. But some ideas appear quite often: feeling happy, 
satisfied in your life and good in your head. 
 
There are a few aspects or domains that children and youngsters consider key for their well-being: 
 

 Relationships. These are the main ones: 
 

Family: the relationship with parents is essential, and that means having a good 
relationship with both mum and dad. For children and young people it is very 
negative to live permanent and strong conflict within the family. Besides, the 

relationship with brothers and sisters is central, whether it is good or bad. Family is vital 
for children, but it becomes less important as they grow up. 
 
Friends: for teenagers friends are very important, as they suffer when they are isolated 
or have problems. For many young people friends are a part of the process of growing up.  
 
School/institute: it is where the important relationship with teachers and schoolmates 

happens. Many youngsters say that a teacher can be very positive in their lives, 
but that he/she can also make them loose interest in studies. Many highlight the 
importance of having good relationships with schoolmates, and the negative 

effect of being isolated.  
 



 

 

Therefore, well-being is much related to the relationships children and young people have with 
their family, friends and in their school/institute. 

 

 Money, housing and living conditions. Many children and young people affirm that 
their material situation is very important for their well-being, and for those coming 
from families with financial problems, it is a negative aspect. They feel unhappy when 
their family has not enough money, when they live in complicated areas or attend 

problematic schools, when they have no access to public transport or health, and when they or 
their family are not legal. Those who do not face these situations recognize that they do not 
value what they have and comment the difficulties of others.  

  
In all studies the living conditions are essential to be happy, satisfied and good in your head.  

 

 Studies. Children and young people who study declare that studies are very 
important because they rule their lives, both inside and outside school. Teachers, 

exams or homework take up a lot of space and worry them they often feel bad 
because of the results, the routine, the pressure of exams or the fact that some subjects are not 
interesting to them. However, even if participants talk a lot about their studies, they are not 
considered a main source of well-being. 
 

There are other elements that children and young people consider important for their well-being, 
as the problems related to health or the fact of being mature and accepting themselves.  
 
When children become young people their understanding of well-being is transformed. For children 
it is more difficult to explain what well-being is, and this is why family, friends and school are so 
important. Moreover, children spend less time on their own and their free-time activities are just 
for having fun. In contrast, young people are more mature and have more independence, so for 
them it is important to participate in associations or political groups. 

Making yourself heard and participating in research  
 
Another important aspect when thinking on how to create a survey for children 
and young people is knowing to what extent they feel that adults listen to them, 
to their needs and demands. So we asked and discussed with children and 
youngsters about their opinion on how their voice is heard and the importance 
they give to it. 
 

Being heard is not the same for children and for young people. On one hand, children relate with 
family, friends and teachers, so this is where it is important for them to be heard. Some think that 
their opinions are listened to by adults, others don’t. On the other hand, young people have more 
diverse relationships. Most of them believe they are not listened to.  
 
Children and young people affirm that their well-being is important and appreciate the fact that it 
is studied. Most of them are willing to participate in other researches about it, because: 
 
1. research allows them to express their opinions, 
2. this can facilitate that adults understand their needs,  
3. and this can change their position in society.  

 



 

 

In all countries young people affirm that they feel happy to participate if research can improve their 
situation. Even if for children it was difficult to understand the meaning of well-being, both 
youngsters and children showed interest in participating in other researches about their lives. If 
they receive a feedback of the results they can be more motivated to participating in the future. 
 
The most important element to make children and young people participate in the research was: 
to understand it well, to know that it will help adults hear their opinions and to highlight the fact 
that it can change things.  
 
 
We would like to thank all of you for participating in this survey, for your time and effort in sharing 
your opinions. We will do our best to make sure they are taken into account when it comes to 
studying the well-being of children and young people in Europe. 
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Appendix 2: The English version of the information leaflet for children people 
 

The well-being of children and young 
people 

 

What is well-being for you? Do you feel that adults listen to you? 
 
 
The European Union wanted to know your answer to these questions, so we asked a total of 450 
children and young people between 10 and 19 years old in schools from 11 countries. This map 
shows the countries and the number of children and youngsters who answered:  
 



 

 

 

What is well-being?  
 

It generally means feeling happy, satisfied in your life and good in your head. The things that can 
make children and young people feel well-being are: 
 

 

Family, friends and school: Family is very important because well-being means 
having a good relationship with mum and dad and with brothers and sisters. 
Fighting or shouting at home is a very negative thing. Friends are also very 
important, especially for teenagers. School is a very important place because it 
is where teachers and schoolmates are. 

 

Money, house, etc. Children and young people feel unhappy when their family 
has not enough money, when they live in bad areas or go to bad schools, when 
they cannot take public transport or go to hospital, etc. This is something very 
negative for their well-being. 

 

Studies. Studies are very important because children and young people spend 
the day at school. They can feel bad because of teachers, exams or homework.  

 
For children and young people the fact of having problems related to health or not accepting 
yourself are also important for well-being. 
 
For children the most important thing is family, friends and school, but for young people it is also 
important to spend time with other people, so the idea of well-being changes when growing up. 

 
 



 

 

Do adults listen to you? Why  research? 
 

Being heard is not the same for children and for young people. Some children think 
that adults do listen to their opinions, but most young people believe that they don’t.  
 
For children and young people their well-being is important and they like that it is 

studied, because this way they can express their opinions, which can help adults understand them 
and change their situation. 
  
In all countries children and young people said that they would like to participate in other 
researches about their lives, and it would be a good thing if they received the results.  
 
For them it is very important to understand the research, to know that it will help adults hear their 
opinions and to know that it can change things.  
 
 
We would like to thank you for participating, for your time and for sharing your opinions! 
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Appendix 3: The English version of the revised information leaflet for young people 

 

																			

	
Rodrigo-	15	year	old	male	living	in	Portugal.	Rodrigo	stated: 

		“Well-being	is	getting	along	with	people,	with	all	sorts	of	people,	feeling	good	and	healthy,	doing	what	I	want	to	do.	
It’s	trying	to	do	what	I	believe	in	and	not	what	other	people	think.”	
	

Pera-18	year	old	female	secondary	school	student	in	Croatia: 
		“To	have	a	high	level	of	well-being	young	people	need	to	have	a	stable	environment	and 

	to	have	a	good	opportunity.”	
	

Kimonas-18	year	old	male	from	Greece: 
			“Well-being	equal’s	joy	which	does	not	exist	nowadays…	health	and	being	around	people	you		

Love	and	they	love	you”	

	

After	the	research	took	place,	one	of	the	main	conclusions	was	that	
children	and	young	people	understand 

The	meaning	of	well-being	in	many	different	ways.	Some	ideas	
appeared	often,	such	as	family,	education 

and	health	and	also	accepting	yourself	in	society.	However,	other	
ideas	did	not	appear	so	often	such	as 

money,	and	food. 

 

FACTORS OF WELL -BEING: 
 

 

RELATIONSHIPS: 
Family- it is very important 
for a child or young person  
in order to have successful  
Well-being. 
Friends- sometimes teenagers  
feel isolated this is why it’s  
important for them to have  
strong trustworthy relationships 
 with friends.  
	

	
Children	and	young	people	said	that	their	well-being	is	important	and	appreciate	the	fact	that	it	is	studied	

by	others.	Most	of	them	are	willing	to	join	in	on	other	surveys	about	the	subject. 

Mainly	because: 
o Research	allows	them	to	express	their	opinions 

o This	can	promote	that	adults	understand	their	needs 

o Which	can	change	their	position	in	society 
 

We	would	like	to	thank	all	of	you	for	participating	in	this	survey,	for	your	time	and	effort	in	
sharing	your	opinions.	We	will	do	our	best	to	make	sure	they	are	taken	into	account	when	

it	comes	to	studying	the	well-being	of	children	and	young	people	in	Europe.		
 

	 
 

 MONEY:  
Poverty- many young 
 people affirm that it  
is a negative aspect for 
 those coming from  
families with financial 
 problems. 
Housing and living  
condition- in all studies, 
 housing and living conditions 
 are essential to be happy and 

safe. 

EDUCATION: 
School- many young people have 
said that a teacher can be a very 
positive influence on their lives, 
however in some cases teachers can 
force students to loose interests in 
studies.  
Studies- exams/homework take up a 
lot of space both inside and outside 
of school and can often cause stress 

and worry  



 

 

 

• What	is	well-being?	

• What	is	well-being	like	for	

young	people	in	Europe?	

• Is	there	a	difference	in	well-

being,	for	people	under	the	

age	of	14	and	over	the	age	of	

14?		

• 	Is	the	well-being	of	Europe's	

youth	shrinking	or	developing?	
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MYWEB (Measuring Youth Well-Being) 
Grant agreement no: FP7-613368 

 
Children and Young Persons Advisory Group (CYPAG)  
 

Report UB, Germany 
 
 
Authors of the report: Britta Busse, Leonie Backeberg, Andreas Etling, Jochen Tholen 
 
Delivery Partner Institution: University of Bremen 
 
 
  



 

 

Note 
 
It was agreed at the MYWeB steering committee meeting in Jūrmala that the Bremen team (UB) is 
not obliged to carry out a CYPAG workshop, as the Bremen team had already started the YPAG 
process at that point in time. Thus, we provide a modified version of the CYPAG report, which 
summarises the results coming from work packages 4, 5, and 8, with an emphasis on WP4 and 
WP8.  As crucial questions mentioned in the CYPAG workshop outline were included in the WP4 
interviews and discussed at the YPAG meetings, the procedure chosen does not entail a loss of 
quality.  
 
1. The composition of the CYPAG  
 
1.1 Experts/professionals (Delphi and YPAG experts) 

 

No. Name Organisation Area type Expert type Delphi connection 

1 Dr. Hans Böhmann 

Head of 
pediatric clinic 
Delmenhorst/ ”
Health in 
Childhood 
Association” 

6 2 1 

2 Andrea Hufeland 

Green party; 
city council of 
Oldenburg for 
education 

3 1 

1 

3 Thomas Hafke 

Social work 
project for 
accompanying 
and supporting 
football fans 

1 2 

1 

4 Uwe Kamp 
German 
Children’s Fund 

2 2 
1 

5 Prof. Dr. Rainer Müller 

Centre for 
Social Politics, 
University of 
Bremen 

1 3 

1 

6 Horst Leister 
Social worker, 
Bremen Youth 
Welfare Office 

2 2 
1 

7 Dr. Michael Schwarz 
Head of Child 
and Youth 
promotion 

2 1 
1 

8 Prof. Dr. Walter Heinz 

German Centre 
for Academic 
and Scientific 
Research; 
Scientific Head 

9 3 

1 



 

 

9 Prof. Dr. Friedrich Krotz 

University of 
Bremen, 
Cultural 
scientist for 
media research 

9 3 

1 

10 Anonymous University 9 3 1 

11 Christian Weis 

German 
Federal Youth 
Council; Head 
of Division for 
Basic 
Groundwork 

2 1 

1 

12 Dr. Irene Dingeldey 

Institute Labour 
and Economy, 
University of 
Bremen; 
Sociologist 

9 3 

1 

13 Elias Tsartilidis 

SPD, Bremen 
city parliament, 
committee for 
media/finances 

5 1 

1 

14 Prof. Dr. Ursula Carle 

University of 
Bremen, 
pedagogue for 
elementary 
schooling 

9 3 

1 

15 Dr. Martin Schlaud 
Robert Koch 
Institute, KIGG 
study 

6 3 
1 

16 Sven Petersen 

Association for 
a children 
appropriate 
internet 

5 2 

1 

17 Maike Seifert Police Bremen 7 2 2 

18 Prof. Dr. Gabriele Bolte 

University of 
Bremen, 
Institute for 
Public Health 

9 3 2 

19 Nikolai Goldschmidt 
Bremen Youth 
Association 

1 2 2 

20 
Prof. Dr. Wolfgang 
Ahrens 

BIPS, Bremen 9 3 2 

21 Dr. Heidemarie Rose Bremen Senate 1 1 2 

22 Ulrike Oltmanns 
Bremen Youth 
Association 

1 2 2 

23 Barbara Thumann BIPS, Bremen 9 3 2 



 

 

• Area type codes: 1- social, 2- children and family, 3-education 4-environment, 5-media and technology, 6-
health, 7-justice, 8-economy, 9- research  

• Expert type codes: 1- policy expert, 2- expert and advocate, 3- academic and researcher  

• Delphi connection codes: 1- she/he was participant, 2- she/he was not participant 

 



 

 

1.2 Children/young people (CYP, WP4 participants) 
 

 Synonym Age Gender Employment Education Place of 
residence 

Residential status Family status Ethnicity 

Recruited in schools 

Interviews 
with children 

Maria 13 Female Student (School) Currently in general academic 
secondary education 

Bremen Lives at home with 
parent(s) 

Single German (parents: 
Polish) 

Ali 14 Male Student (School) Currently in general academic 
secondary education 

Bremen Lives at home with 
parent(s) 

Single Turkish 

Petra 13 Female Student (School) Currently in general academic 
secondary education 

Bremen Lives at home with 
parent(s) 

Single German (parents: 
Brazilian/Turkish) 

Focus group 
with young 
people 

Anna 15 Female Student (School) Currently in general academic 
secondary education 

Bremen Lives at home with 
parent(s) 

Single German 

Brigitte 15 Female Student (School) Currently in general academic 
secondary education 

Bremen Lives at home with 
parent(s) 

Single German 

Christina 15 Female Student (School) Currently in general academic 
secondary education 

Bremen Lives at home with 
parent(s) 

Single German 

Doris 15 Female Student (School) Currently in general academic 
secondary education 

Bremen Lives at home with 
parent(s) 

Single German 

Eva 16 Female Student (School) Currently in general academic 
secondary education 

Bremen Lives at home with 
parent(s) 

Single German 

Interviews 
with young 
people 

Mario 16 Male Student (School) Currently in general academic 
secondary education 

Bremen Lives at home with 
parent(s) 

Single German (parents: Sri 
Lanka) 

Lars 16 Male Student (School) Currently in general academic 
secondary education 

Bremen Lives at home with 
parent(s) 

Single German 

Thalea 16 Female Student (School) Currently in general academic 
secondary education 

Ritterhude Lives at home with 
parent(s) 

Single German (parents: 
Arabian-French, 
Polish-American) 

David 15 Male Student (School) Currently in general academic 
secondary education 

Bremen Lives at home with 
parent(s) 

Single German 

Ilse 15 Female Student (School) Currently in general academic 
secondary education 

Bremen Lives at home with 
parent(s) 

Single German 

Recruited among organized young people 

Focus group Angela 15 Female Student (School) Currently in general academic 
secondary education 

Bremen Lives at home with 
parent(s) 

Single German 

Johanna 15 Female Student (School) Currently in general academic 
secondary education 

Bremen Lives at home with 
parent(s) 

Single German 

Peter 16 Male Student (School) Currently in general academic 
secondary education 

Bremen Lives at home with 
parent(s) 

Single German 

Gottlieb 15 Male Student (School) Currently in general academic 
secondary education 

Bremen Lives at home with 
parent(s) 

Single German 



 

 

Interviews Susanne 19 Female Student 
(University etc.) 

Currently at university Bremen Lives at home with 
parent(s) 

Single Polish 

Bernd 18 Male Student (School) Currently in general academic 
secondary education 

Bremen Lives at home with 
parent(s) 

With partner German 

Ella 17 Female Student (School) Currently in general academic 
secondary education 

Bremen Lives at home with 
parent(s) 

Single German 

Zackary 17 Male Student (School) Currently in general academic 
secondary education 

Bremen Lives in sheltered 
youth accommodation 

Single German 

Sabine 17 Female Student (School) Currently in general academic 
secondary education 

Bremen Lives at home with 
parent(s) 

With partner German 

Recruited among not organized young people 
Focus group Heiko 22 Male Student 

(University etc.) 
Currently at university Bremen Lives at home with 

parent(s) 
Single German 

Rainer 21 Male Student 
(University etc.) 

Currently at university Bremen Lives at home with 
parent(s) 

With partner German 

Hubert 24 Male Student 
(University etc.) 

Currently at university Bremen Lives at home with 
parent(s) 

Single German 

Erik 23 Male Working and in 
part-time 
education 

Currently at university Bremen Lives independently 
with own 
partner/children 

Married or living 
with partner 

German 

Interviews Heike 20 Female Student 
(University etc.) 

Completed general academic 
secondary and vocational 
education to age 

Delmenhor
st 

Lives at home with 
parent(s) 

With partner German 

Stefan 24 Male In full-time 
employment 

Completed university Bremen Lives independently 
with own 
partner/children 

Married or living 
with partner 

German 

Birte 16 Female In full-time 
education 

Currently in vocational 
secondary education 

Bremen Lives at home with 
parent(s) 

With partner German 

Silke 17 Female In full-time 
education 

Currently in vocational 
secondary education 

Bremen Lives at home with 
parent(s) 

With partner German 

Ellen 23 Female Trainee Currently at university Bremen Lives independently 
alone 

Long distance 
relationship 

German 
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2.  Icebreaker: what is well-being? 
 
2.1. Individual associations  
See Appendix 1. Please fill out for all participants. 
 
We cannot distinguish the answers for each expert and interview participant individually. However, 
joint associations by individuals are given below. 
 
2.2. Common association 
Please give a description of the process in which the participants reached a consensus. If relevant, 
please, illustrate the discussions with quotations. Please highlight the main points of discussion (300 
words maximum) 

 
 
3. Opinion and evaluation of the results of the Delphi survey by the group members. 
 
Summary of the discussions on the opinions on and evaluation of the results of the Delphi survey. If 
relevant, please, illustrate the discussions with quotations. Please highlight those results that were: 
1. agreed or supported, 2. debated or refused, and 3. received neutrally. (300 words maximum) 

In the WP4 focus groups, participants started with naming and explaining their first associations, 

e.g. „warmth”. Others agreed and added further aspects. There was no disagreement, but 

accepted different views or emphasizes.„Well-being” was most commonly associated with 

family, friends, and (also connected to these significant people) health by the children 

interviewed.  

The young people we interviewed showed more variety in their associations with „well-being”: 

Aside from social ties they mentioned the importance of a being in a stable economic situation, 

having an occupation and leisure time as well, having a satisfying degree of autonomy and 

meaning in their life, and feeling overall safe. The most controversial point was leisure time as 

on the one hand, young people want to engage in extracurricular activities. On the other hand, 

however, these can as well become a major stress factor jeopardising a positive well-being. 

In the YPAG meetings the experts naturally contributed statements with an emphasis on their 

respective field of interest. Accordingly, the main aspects discussed in the two YPAG meetings 

came from the fields of public health, social work with young people, structural support of gaps 

between social classes, deprived areas, and safety. The YPAG experts also argued that recent 

political developments show an increase of the importance of cultural factors for well-being (in 

particular because of a high share of migrants in Germany bringing different cultures, refugees 

and the Europeanisation processes).  
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4. Opinion and evaluation of the results of the Direct Engagement with children and young people 
(CYP) by the group members. 
 
Summary of the discussions on the opinions on and evaluation of the results of Direct Engagement 
with CYP (CYP WP4 Zagreb Meeting Presentation). If relevant, please, illustrate the discussions with 
quotations.  Please highlight those results that were: 1. agreed or supported, 2. debated or refused, 
and 3. received neutrally. (200 words) 

 
 
 
5. Evaluation of the WP7 Pilot survey design (Cognitive interview guidelines and template report).  
 
Summary of the discussions on the opinions on and evaluation of the results of WP7 Pilot survey 
design. If relevant, please, illustrate the discussions with quotations. Please highlight those results 
that were: 1. agreed or supported, 2 debated or refused, and 3. received neutrally. (300 words 
maximum) 

Since the Delphi survey was carried out after the WP4 fieldwork had been finished, we did not 

confront the children and young people with the Delphi experts’ opinions. However, during the 

WP4 interviews the interviewees agreed that it would be a good idea to have a longitudinal 

survey in order to capture not only a short point in time for evaluating child and youth well-

being.  

Our YPAG experts (who were partly also involved in the Delphi survey) agreed with the results 

from the Delphi survey. Nevertheless, the feasibility of a comprehensive European longitudinal 

survey covering all important dimensions of well-being was discussed sceptically. In particular 

the financial needs/support of a project like this was the aspect that was considered as a problem 

that will not be solved. 

When it comes to doing on research on child and youth well-being, our WP4 interviewees were 

surprised, but nevertheless pleased to be asked for their personal opinions. They supported the 

idea of being integrating and assumed that the majority of young people would always support 

research projects like MYWeB as long as results are made quickly available, transparent and 

brought to the political level effectively. 

The YPAG experts agreed on this. However, from their point of view the self-selection in 

projects like this was a factor that automatically tends to exclude those participants who would 

be the most important ones, namely those coming from a socially deprived background. Well-

being studies relying on self-selective sampling methods are thus deemed to be useless.  
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6. Recommendations for policy interventions/briefs/results of the project. 
Please describe briefly the process in which participants reached a consensus. Please highlight those 
ideas that were initiated by young participants/experts and also the synthesizing process.  If 
relevant, please illustrate the discussion with quotations. (300 words maximum) 

 
Please describe the final list of recommendations: 

The WP7 results were not presented to the children and young people we interviewed in the 

context of WP4.  

Therefore, only our YPAG experts were involved in discussions on this work package. The 

approach of gradually testing certain aspects of the questionnaire was perceived positively by our 

experts. However, the methods tested were evaluated as standard methods that have already been 

researched very well. Also the results coming from it were perceived as not at all surprising and 

thus not as valuable as they could have been. Our experts would have preferred different 

methods to be tested, e.g. parts of the questions embedded in short playing sessions with the 

children. They argued that with trained interviewees it would be possible to learn a lot about 

children’s well-being by doing observations in more child appropriate situations than in a paper 

and pencil interview.  

Both, young people as well as YPAG experts, perceived the existing gaps between social classes 

as one of the main causes for different well-being levels. This is particularly important as 

children grow into these existing unequal structures and hardly have a chance to develop 

independently from them. Also, it is important to include families with a deprived social 

background in studies on child and youth well-being in order to capture a realistic picture of the 

society examined.  

Also, well-being dimensions that have been neglected by the majority of the existing well-being 

studies, such as psychological well-being aspects, social integration and participation as well as 

culture and gender issues are aspects gaining more and more importance in modern societies. 

Therefore, they need to be involved in today’s studies on well-being as well as in political 

agendas. 
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7. Other comments 

 
 
  

Survey: 

1. Qualitative methods regarding children’s stage of development should be implemented in a 

well-being study. 

2. Longitudinal studies on well-being are needed. 

3. Well-being studies need to adress topics that have been neglected in existing studies. 

4. Young people want to be integrated in the development of well-being studies and are able to 

contribute aspects of high value. 

5. Sampling methods need to avoid steps of self selection or at least have an oversampling of 

participants from a low social class or migrant background. 

 

Policy: 

6. First aim should be overcoming existing structures of unequal chances. → Giving 

information and adressing children/young people directly 

7. Institutions working on child and youth well-being different levels and adressing different 

aspects contributing to it have to work together instead of next to each other. → Effective 

networking 

8. Also political agendas need to adress the psychological dimension of well-being as well as 

culture, participation and other aspects that play an important role in children’s and young 

people’s everyday life. → Reconsidering important dimensions of well-being 

9. Political programmes need to be organised as longitudinal programmes as well (instead of 

short term projects) in order to have longterm effects improving child and youth well-being. → 

Longitudinal political programmes 

None 
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APPENDIX 1  
 
Icebreaker: what is well-being? 
 
Individual associations: experts and children/young people  
 
Expert 1  

Concept First association Second association Third association 

Health    
financial security    
employment    
happiness    
material conditions    
education    
self-acceptance    
Family    
Friends    
Other (specify)    

 
Expert 2  

Concept First association Second association Third association 

Health    
financial security    
employment    
happiness    
material conditions    
education    
self-acceptance    
Family    
Friends    
Other (specify)    

 
Expert 3  

… 

CYP 1 
Conce First association Second association Third association 

Health    
financial security    
employment    
happiness    
material conditions    
education    
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self-acceptance    
family    
friends    
Other (specify)    

 
 
 
 
 

CYP 2 
Concept First association Second association Third association 

health    
financial security    
employment    
happiness    
material conditions    
education    
self-acceptance    
family    
friends    
Other (specify)    
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Appendix 5: CYPAG (Croatia)  
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Basic information 
 
Date of the workshop: June 09th 2016 
Venue: Ivo Pilar Institute of Social Sciences, Zagreb, Croatia 
Starting time: 10:00 
Finishing time: 13:00  
Moderators: Andreja Brajša Žganec, Ljiljana Kaliterna Lipovčan, Ines Sučić, Ivan Dević 
 
1. The composition of the CYPAG  
 
1.1 Experts/professionals  

No. Name Organisation Area type Expert type Delphi connection 

1 Dražen Klarić 
Centre for 
education, Lug 

3 2 1 

2 
Lyn Šikić 
Mičanović 

Institute Pilar 1 and 9 3 2 

3 Katarina Jelić Pragma (NGO) 1 and 2 2 2 

4 Marija Brebrić 
Center for 
Children, Youth 
and Family 

1 and 2 1 2 

5 Jelena Kos 
Center for 
Children, Youth 
and Family 

1 and 6 1 2 

• Area type codes: 1- social, 2- children and family, 3-education 4-environment, 5-media and technology, 6-
health, 7-justice, 8-economy, 9- research  

• Expert type codes: 1- policy expert, 2- expert and advocate, 3- academic and researcher  

• Delphi connection codes: 1- she/he was participant, 2- she/he was not participant 

 
1.2 Children/young people (CYP) 
 

No. Name Gender Age Institution WP4 fieldwork  

1 Andrija Mišetić M 18 1 1 

2 Ivan Kulundžić M 18 1 1 

3 
Kosjenka 
Jerman 

F 23 1 2 

4 Tena Rak F 24 2 (NGO) 2 

5      

• Gender codes: 1- male, 2- female 

• Age codes: years 

• Institution codes: 1- high school, 2 – member of an organization (which type) 3-other  

• WP4 fieldwork participant codes: 1- she/he was participant, 2- she/he was not participant 
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2.  Icebreaker: what is well-being? 
 
2.1. Individual associations  
See Appendix 1. Please fill out for all participants. 
 
2.2. Common association 
Please give a description of the process in which the participants reached a consensus. If relevant, 
please, illustrate the discussions with quotations. Please highlight the main points of discussion (300 
words maximum) 

 
 
3. Opinion and evaluation of the results of the Delphi survey by the group members. 
 
Summary of the discussions on the opinions on and evaluation of the results of the Delphi survey. If 
relevant, please, illustrate the discussions with quotations. Please highlight those results that were: 
1. agreed or supported, 2. debated or refused, and 3. received neutrally. (300 words mximum) 

After the short presentation (10 minutes) of the main goals of MyWeb project the participants 

were encouraged to write individually three concepts that they consider as the most important for 

well-being. They presented their associations individually and after the short discussion reached 

consensus that the most important concepts are: (1) physical and psychological health, (2) 

security and stability (material and physical) and (3) self-actualization. 

 

Among individual associations (Appendix 1) it is obvious that most of the experts (4 out of 5) 

and CYPs (3 out of 4) considered health as the relevant condition for the well-being. Many of 

them emphasised that for a good health psychological and physical components are equally 

important. Expert-2 said: „Being well means being in good health physically, mentally and 

socially, being good materially as well as spiritually”. Interestingly, material or financial 

conditions were not emphasised as such, but rather as feeling of security and stability, which was 

after discussion considered as the second most important component of well-being. Self-

actualization emerged as third important component, that all of the experts and CYPs agreed 

upon. 
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4. Opinion and evaluation of the results of the Direct Engagement with children and young people 
(CYP) by the group members. 
 
Summary of the discussions on the opinions on and evaluation of the results of Direct Engagement 
with CYP (CYP WP4 Zagreb Meeting Presentation). If relevant, please, illustrate the discussions with 
quotations.  Please highlight those results that were: 1. agreed or supported, 2. debated or refused, 
and 3. received neutrally. (200 words) 

After the 25 minutes presentation of the Delphi survey, the participants were asked to discuss: 

concept of well-being, data coverage, objective vs. subjective indicators, questionnaire content, 

CYPs participation as well as feasibility. 

When discussing well-being concept most agreed that subjective feelings as happiness and life 

satisfaction are important for well-being, that financial conditions emerged as more important 

than family because of the economic crisis (CYP -4 „I am concerned that family is less important 

than financial security, and I hope that this result is a consequence of economic crisis, because 

for well-being family life is more important than material conditions”) and that majority of 

mentioned components are preconditions of well-being, while happiness may be viewed as a 

consequence. Participants agreed that both subjective and objective measures should be 

included in the survey, with more emphasis on subjective measures, because the well-being 

is subjective concept. 

When discussing data coverage, most participants agreed that the survey should focus on the 

entire life-course from birth to the age of 25. CYP-2 said that it would be good to include very 

young children („We all know that our relationships are made from the very beginning in life, 

therefore it would be good to include also prenatal period”). However, Expert 2 questioned 

prenatal participation as ethically problematic: „It is not right that parents give permission for 

their child before it was born to participate in the survey. What if a child wouldn’t like to 

participate later?”. 

All participants agreed unanimously that children and young people should be included in 

designing the questionnaire; there were no discussion about that. 

Feasibility was discussed as political desirability and technical feasibility. When discussed 

political desirability, all agreed that it is of high importance (CYP-4 „ I cannot think about 

anybody who would say that such survey would be undesirable”). Technical feasibility was not 

questioned, but financial feasibility was discussed – many agreed that it depends on the specific 

conditions in a country and that it would be more feasible if EU would finance such survey 

than individual countries. 
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5. Evaluation of the WP7 Pilot survey design (Cognitive interview guidelines and template report).  
 
Summary of the discussions on the opinions on and evaluation of the results of WP7 Pilot survey 
design. If relevant, please, illustrate the discussions with quotations. Please highlight those results 
that were: 1. agreed or supported, 2 debated or refused, and 3. received neutrally. (300 words 
maximum) 

 
 

After the short presentation (10 minutes) of the results of Direct engagements with CYP, the 

discussion developed mostly on the question of participation of children and youth in public 

and/or political life. Experts and CYPs agreed that children and young people do not participate 

enough. There are two main reasons for non-participation: (1) CYPs are not informed 

about the various possibilities for active participation (through official Councils of pupils 

or students or through NGO organizations) and (2) education system in Croatia is not 

sensitive enough to pupil’s opinions and desires. However, CYP-1 had an interesting opinion 

„I agree that adults do not listen to us in school, but from the other side, maybe our opinions 

shouldn’t be taken too seriously. When I remember what I thought several years ago, I am 

ashamed now.” CYP-2  agreed with this and said „It would be best to combine somehow the 

creativity of youth and the wisdom of old”. 

Discussion was concluded with the statement that schools and universities should share 

information on possibilities of CYP’s participation in public life and decision making process. 

 

 

 

 

After a 20 minutes presentation, the participants were pleased with presented results, they agreed 

that cognitive interviews were proved to be useful and informative. Expert-2 mentioned possible 

problem if child speaks some other language as mother tongue or some specific dialect. However 

we did not have such a problem in Croatia, since all pupils in elementary school understand 

Croatian language well. 

When discussing whether it is better to let the younger children (6-8) to fill-in the questionnaire 

by themselves, the majority of participants were sceptical. They agreed that it would be better 

to make interviews with young children, either individually or in small groups. CYP 2 

thought that in few years it would be possible to make the survey on-line, because most of the 

children will be well acquainted with such devices, however, the problem with on-line survey 

could be financial one. 
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6. Recommendations for policy interventions/briefs/results of the project. 
Please describe briefly the process in which participants reached a consensus. Please highlight those 
ideas that were initiated by young participants/experts and also the synthesizing process.  If 
relevant, please illustrate the discussion with quotations. (300 words maximum) 

 
Please describe the final list of recommendations: 

 
7. Other comments 

  

Because of the shortage of time and tiredness, participants decided that they would not discuss 

the ideas for policy recommendations in two groups. They wanted to present individual ideas and 

discuss it in one larger group. 

Expert 1 –DK – it is essential to improve the living standard of poor families, and to improve 

availability of services in local communities (health, kindergartens, schools, traffic) 

Expert-2 – it is essential to avoid any form of discrimination among CYPs. We should carefully 

analyse whether all children have food, money for school activities, whether they are segregated, 

how functional are their families. 

Expert-3 - adults should act as models for young generations. Social and negotiation skills should 

be incorporated in school’s curricula. 

Expert-4 – workshops for emotional competencies would be useful tools for parents, teachers 

and children in order to avoid youth delinquency 

CYP-1 – if school life would be better organised there will be more time for other activities 

(sport, music, learning languages etc.) 

CYP-2  – include teaching of social and emotional competencies in curricula and increase in that 

way the participation of young people in public and political life 

CYP-3 – children should be included in making school curricula. Material conditions should be 

improved, so that all schools have the same level of standard (especially technological devices) 

CYP-4  – schools should be more sensitive to children’s opinions. 

 

 

 

 

 

1. To enable equal opportunities for all children and avoid any form of discrimination – physical 

or psychological 

2. To include development of social and emotional competencies of CYPs in school curricula 

3. To organise education for parents and teachers with the aim to make them more sensitive to 

the opinions of CYPs 

4. To improve CYPs participation in important decision making 
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APPENDIX 1  
 
Icebreaker: what is well-being? 
 
Individual associations: experts and children/young people  
 
Expert 1 DK  

Concept First association Second association Third association 

Health X (being well)   
financial security    
employment    
happiness    
material conditions    
education    
self-acceptance    
Family    
Friends    
Other (specify)  X (life) X (benefit) 

 
 
Expert 2 - LŠM 

Concept First association Second association Third association 

Health X (physical, mental, social)   
financial security    
employment    
happiness    
material conditions  X  
education    
self-acceptance    
Family    
Friends    
Other (specify)   spirituality 

 
Expert 3- KJ 

Conce First association Second association Third association 

Health  X  
financial security    
employment    
happiness    
material conditions    
education    
self-acceptance    
family    
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friends    
Other (specify) X (satisfaction)  X (security) 

 
 
 
Expert 4 - MB 

Concept First association Second association Third association 

Health   X (healthy physical 
and psychological 

development)  
financial security    
employment    
happiness  X  
material conditions    
education    
self-acceptance    
Family    
Friends    
Other (specify) X (satisfaction)   

 

Expert 5 – JK 

Concept First association Second association Third association 

health    
financial security    
employment    
happiness    
material conditions    
education    
self-acceptance   X (self-confidence) 
family    
friends    
Other (specify) X (fulfilled needs) X (having perspective)  
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CYP 1 - AM 
Concept First association Second association Third association 

Health   X 
financial security    
employment    
happiness X   
material conditions    
education    
self-acceptance    
Family    
Friends    
Other (specify)  X (stability)  

 
 
 
CYP 2 - IK   

Concept First association Second association Third association 

Health    
financial security    
employment    
happiness    
material conditions    
education    
self-acceptance    
Family    
Friends    
Other (specify) X (social justice) X needs’ fulfilment  
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CYP 3 –KJ   

Concept First association Second association Third association 

health X (physical and 
psychological) 

  

financial security  X  
employment    
happiness    
material conditions    
education    
self-acceptance    
family    
friends    
Other (specify)   X (self-actualization) 

 

 
 
CYP 4 - TR 

Concept First association Second association Third association 

health  X (physical and 
psychological) 

 

financial security    
employment    
happiness    
material conditions    
education    
self-acceptance    
family    
friends    
Other (specify) X (psychological, 

emotional and social 
homeostasis/ equilibrium)  

 X (fulfilment) 
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Appendix 6: CYPAG (Latvia) 
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Report 
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Basic information 
 
Date of the workshop: 2 June 2016 
Venue: Daugavpils  
Starting time: 16.00 
Finishing time: 19.44 
Moderators: Alina Romanovska, Ilze Kacane 
 
1. The composition of the CYPAG  
 
1.1 Experts/professionals  

No. Name Organisation Area type Expert type Delphi connection 

1 Inese Zuģicka 
Daugavpils 
University 

9 3 2 

2 
Marina 
Isupuva 

Daugavpils City 
Education 
Department 

3 1 2 

3 
Jekaterina 
Bogatkeviča 

Daugavpils 
Secondary 
School No 15 

3 2 2 

4 Dace Ozerska 

Daugavpils  
Centre for 
Children and 
Young People 
“Youth”  

1 2 2 

• Area type codes: 1 - social, 2 - children and family, 3 – education, 4 - environment, 5 - media and technology, 6 - 
health, 7 - justice, 8 - economy, 9 - research  

• Expert type codes: 1 - policy expert, 2 - expert and advocate, 3 - academic and researcher  

• Delphi connection codes: 1 - she/he was a participant, 2 - she/he was not a participant 

 
1.2 Children/young people (CYP) 

No. Name Gender Age Institution WP4 fieldwork  

1 Inese 2 12 3 2 

2 Anna 2 12 3 2 

3 Daniels 1 14 3 2 

4 Viktors 1 12 3 2 

5 Marija 2 16 3 2 

• Gender codes: 1 - male, 2 - female 

• Age codes: years 

• Institution codes: 1 - high school, 2 - member of an organisation (which type) 3 - other  

• WP4 fieldwork participant codes: 1 - she/he was participant, 2 - she/he was not participant 
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2.  Icebreaker: what is well-being? 
 
2.1. Individual associations  
See Appendix 1. Please fill out for all participants. 
 
2.2. Common association 
Please give a description of the process in which the participants reached a consensus. If relevant, 
please, illustrate the discussions with quotations. Please highlight the main points of discussion (300 
words maximum) 

  

The moderator’s introduction regarding the aim of the meeting, its agenda and approximate 

duration was followed by the first activity – the association game. Both the experts and CYP were 

active in expressing individual associations. To prevent situations where participants can influence 

each other (in the case of CYP in particular) and to focus on one specific concept, the concepts 

offered by the project management were notified to the participants one after another. Each concept 

was named and shown on the board, thus engaging both sight and hearing to start the associative 

activity. CYP needed some time for reflection to evoke associations. Therefore, the moderator 

handed out sheets of paper for writing them down. CYP were not always able to provide the three 

associations, sometimes only two were provided. Moreover, it was observed that the CYP, who 

were the most inactive in evocation of associations, were very active participants of other activities. 

Both CYP and the experts sometimes faced a problem to provide an association of one word since 

it was necessary to express the association by using a combination of words so that others could 

understand it. 

When all participants had expressed their associations regarding the specific concept, the 

moderator named the ones mentioned most often and those whose meaning was close, inviting the 

participants to discuss whether these particular associations could be considered to be common. A 

broad consensus was reached in evoking associations on the following concepts: ’health’, ’self-

acceptance’, a ’family’, ’employment’, ’happiness’ and ’friends’. A mutual link in evocation of 

associations of these concepts could be observed when chains of associations were formed. An 

association consisted of a word defined as another concept, e.g.’happiness’ was mentioned when 

evoking associations about the concepts ’health’, ’self-acceptance’ and  ’family’, while ’self-

acceptance’ was mentioned several times when evoking associations about the word ’family’. 

Associations were similar and they kept repeating also regarding the concepts ’financial security’ 

and ’material conditions’. However, in this particular case the divergence of views expressed by 

experts and CYP was more pronounced, i.e. expert associations focused on a ’house’ and ’place 

of residence’, but CYP associations – on an ’opportunity to earn a living’ and ’job’. The most 

important interface in this discussion was a ’possibility of finding an additional occupation’ 

and ’hobbies’. The general conclusion of this discussion is as follows: the experts believe that 

material well-being is more important for young people than they themselves realise. Meanwhile, 

young people often do not understand clearly that their specific requirements regarding well-being 

concern material security.   

During the discussions, the experts listened to the views expressed by CYP and understood 

that their own perceptions of CYP well-being differ from those put forward by young people 

themselves. The discussion led to the most important conclusion, i.e. in order to study well-being 

of young people, one should rely more on CYP opinion and examine it on a regular basis. Overall, 

the association game established a good contact among the participants of the meeting and 

encouraged CYP to express their opinion. 



 

 
MYWEB: FP7-613368 
 

Page 38 of 80 
 
 

3. Opinion and evaluation of the results of the Delphi survey by the group members 
 
Summary of the discussions on the opinions on and evaluation of the results of the Delphi survey. If 
relevant, please, illustrate the discussions with quotations. Please highlight those results that were: 
1. agreed or supported, 2. debated or refused, and 3. received neutrally. (300 words maximum) 

 
  

The experts received a six-page summary about the Delphi survey in English before the meeting. 

The moderator provided a brief introduction to the Delphi survey, its summary, course and 

results. The most important results were included in the presentation and the experts were invited 

to express their opinion about them. 

The experts mostly agreed with the Delphi survey results. The following results were agreed or 

supported: 

1. Interest in children’s well-being is increasing in Latvia and Europe, particularly in the 

field of science and at schools, e.g.schools are increasingly offered to participate in 

surveys concerning CYP well-being. Survey results are used for scientific research, 

psychological and social purposes (the results of questionnaires are analysed by school 

psychologists and social pedagogues to find out whether CYP and their families need a 

special attention of a psychologist or social pedagogue). The experts pointed out that 

children’s well-being in the area of education is often replaced by a term ’security’, e.g. a 

state programme ’Support to positive behaviour’ is implemented and its core values 

are ’security’, ’respect’ and ’responsibility’. Under this programme, the term ’security’ is 

understood broadly and is very close to understanding of well-being within this project.  

2. Well-being policy making has to take place at national level as it is the state that has the 

greatest potential to shape it. Topical issues of well-being policy differ between children 

and young people, i.e. the experts and CYP were broadly in agreement with the Delphi 

survey conclusions concerning topical domains of children and youth policy.  

3. The associations evoked by the Delphi survey experts  regarding children’s well-

being –’health (cited 184 times), financial security and employment (cited 104 times), 

relationships with friends and family (cited 100 times), material conditions (cited 81 

times) and happiness (cited 50 times)’ –  were confirmed by the experts and CYP.  The 

experts indicated that CYP may not always provide accurate forecasts of their well-being 

and shape it. Health, which is the most significant concept of well-being, was mentioned 

as an example. CYP are aware of the fact that health is important. However, they not 

always lead a healthy lifestyle, e.g. they not always want to participate in sports activities 

and spend relatively much time in the internet environment which can cause adverse 

effects on mental and physical health. 

The experts and young people discussed the conclusion of the Delphi survey concerning the 

three core pillars of well-being – material conditions (75.6%), quality of life (94.0%), and 

sustainability of quality of life (90.0%). The experts pointed out that, according to the 

definition, ‘material values’ constitute an essential part of the three pillars, but ‘material 

values’ cannot be the only important ones in formation of a harmonious and full-fledged 

person. Remembering the associations evoked by CYP representatives at the beginning of the 

meeting, the experts indicated that material values were not mentioned as primary ones. 
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4. Opinion and evaluation of the results of the Direct Engagement with children and young people 
(CYP) by the group members. 
 
Summary of the discussions on the opinions on and evaluation of the results of Direct Engagement 
with CYP (CYP WP4 Zagreb Meeting Presentation). If relevant, please, illustrate the discussions with 
quotations.  Please highlight those results that were: 1. agreed or supported, 2. debated or refused, 
and 3. received neutrally. (200 words) 

 
 
 
 
 
 
 
 
 

A two-page summary on WP4 results developed by the project management and translated into 

Latvian was e-mailed to the experts and CYP before the meeting. The moderator demonstrated 

the WP4 Zagreb Meeting Presentation and provided its summary in Latvian during the meeting. 

The results of the field study carried out in Latvia were also used to explain individual aspects. 

The following results of the study were agreed or supported:  

1. The concept ‘relationships’ was unanimously considered the most important one 

followed by ‘family’, ‘friends’, ‘school/institute’.  

2. Regarding ‘money, housing and living conditions’ it was pointed out that this concept can 

have a serious impact on relationships in the family, with friends and at school/institute.   

3. The following aspects were highlighted in particular:  

a) the role of parents in the family as it is the family which inculcates fundamental values; 

several experts noted that a family must be complete (two parents);  

b) the role of teachers at school as they not only teach their subjects but also create a 

school environment, determine relationships among peers, teachers, etc.  

       4. ‘Studies’ was highlighted as an important concept of well-being both by CYP and the 

experts.   

             The experts stressed that the results of any study are affected by various subjective 

reasons, mood, a wish to participate in a study, the social and material situation of the family, 

etc. which have to be taken into account before compiling and generalising results. 

A discussion about ‘Making yourself heard and participating in research’ took place. The 

experts indicated that CYP often fill in questionnaires negligently and in a cursory fashion as 

they are perceived as a formality which will produce no results and will not facilitate any 

changes. Such attitude is often instilled by parents. Meanwhile, various subjective reasons can 

impact views expressed by CYP during an interview: shyness, an inability to concentrate, a 

tendency to conceal one’s opinions, etc. The experts also stressed that the CYP having a good 

level of well-being, who are active and believe that their participation can change something 

usually agree to take part in surveys and interviews. Meanwhile, the CYP whose well-being 

needs improvement are not surveyed; therefore, study results can be incomplete.  
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5. Evaluation of the WP7 Pilot survey design (Cognitive interview guidelines and template report).  
 
Summary of the discussions on the opinions on and evaluation of the results of WP7 Pilot survey 
design. If relevant, please, illustrate the discussions with quotations. Please highlight those results 
that were: 1. agreed or supported, 2 debated or refused, and 3. received neutrally. (300 words 
maximum) 

 

A six-page summary of the WP7 study results developed on a centralised basis in English 

was emailed to the experts before the meeting. During the workshop, the moderator provided his 

comments on the nature of the study, specific features of its course and results achieved. A 

questionnaire for seven to eight-year-old children developed during the study and approbated in 

Latvia was presented to the experts. 

They pointed out that this specific age is very special in relation to questionnairing. 

Interviewers who carry out such questionnairing must have special knowledge about psychological 

peculiarities of this age group. An interviewer has to obtain all information related to the 

peculiarities of the child’s family, specific characteristics of his perception, etc. before an 

interview. It has to be carried out very carefully to avoid traumatising children with questions as 

sometimes they can make children think about and experience an unpleasant problem of a 

temporary character related to their well-being. When providing comments regarding an unclear 

question, an interviewer can influence the child’s direction of thinking and this should not happen. 

Children start attending a comprehensive school at the age of seven in Latvia, and they 

become part of another environment. The adaptation and socialisation circumstances can 

significantly affect children’s answers.  

The experts’ assessment of the applied methodology of cognitive interviews was positive. 

They emphasised the very positive aspect of the fact that the questionnaire was developed in 

several stages and tailored to the national specifics. The tasks of both interviewers have been 

developed professionally and they are well understood. Two interviewers are vitally necessary for 

such questionnairing. However, the presence of two adults can confuse the child. Therefore, the 

child has to be prepared for such a situation, and an interviewer has to facilitate unrestrained 

communication with the child.  

The experts agreed with all conclusions regarding the content of the questionnaire. They 

emphasised that questions have to be very simple and that three possible answers should be offered, 

e.g. ‘Always’, ‘Sometimes’, ‘Never’ as the child’s mind may not perceive larger number of 

answers. The experts stressed that open questions should be avoided since not all seven-year-old 

children can formulate and write down their thoughts independently. 

The experts discussed some specific questions of the questionnaire. When developing a 

questionnaire, the form, comprehensibility and essence of the question are important. Some 

questions do not provide a direct answer about the child’s well-being as a whole, but they provide 

information concerning a specific situation. For example, the question “Are you satisfied with your 

looks?” can refer to a specific current situation, e.g. a beautiful ribbon or hairpin has been lost. An 

interviewer may not receive an answer about the child’s overall satisfaction with himself. At the 

age of seven or eight children’s cognition is not able to analyse situations and provide 

generalisation. Therefore, to obtain correct information about the level of well-being of this age 

group, the essence of questions has to be well-considered and studies have to be long-term.  
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6. Recommendations for policy interventions/briefs/results of the project. 
Please describe briefly the process in which participants reached a consensus. Please highlight those 
ideas that were initiated by young participants/experts and also the synthesizing process.  If 
relevant, please illustrate the discussion with quotations. (300 words maximum) 

 
  

The experts and CYP were divided into two groups: Group 1 – 2 experts and 3 CYP, Group 

2 – 2 experts and 2 CYP. Each group wrote down their recommendations on poster sheets. The 

recommendations covered various policy-making levels, i.e. European, national, regional and 

micro environment. Then one working group presented its recommendations to the other one and 

provided comments on them. After the presentations by both groups, a moderated discussion took 

place during which all common recommendations were defined and the most important issues were 

identified. 

Overall, the recommendations of both groups were similar. It was mainly CYP who put 

forward ideas for the improvement of well-being but the experts helped to formulate them and 

guided CYP thoughts. Sometimes lively discussions unfolded between the experts and CYP as 

CYP misunderstood the notion of well-being and attributed it to the idea of deriving personal 

benefit. The experts pointed out that real CYP well-being has to be viewed in the long run, 

sometimes CYP might not like to do something that will enhance their well-being in the future. 

Examples of such activities are learning on a regular basis, healthy eating, leading a healthy 

lifestyle, etc. 

CYP were very active in drawing up recommendations. It was important for them that the 

adults wanted to know their opinion. CYP made very specific proposals concerning enhancement 

of their well-being at different levels. They hoped that the ideas put forward by them will be taken 

into account, written down and implemented. This hope was underpinned by the fact that some of 

the experts were regional policy-makers and people who can influence the development of the 

national well-being policy indirectly. The experts were interested in young people’s views, wrote 

them down and promised to discuss the recommendations with their colleagues and try to 

implement them. 

Both CYP and the experts emphasised that a study on children’s well-being is very 

necessary. It should not be restricted to project level but expanded into a special European or 

national programme which also comprises a comprehensive study on CYP well-being.  

The project “MYWEB (Measuring Youth Well-Being)” should be actively promoted so 

that: 

1) the study results reach policy-makers, 

2) the public at large is informed about the study results, 

3) policy-makers take into account the study results and take real action to improve CYP well-

being at European and national levels,   

4) the project results become a basis for a long-term well-being policy.  

The overall well-being of people in the country was very much emphasised. The experts 

concluded that CYP well-being directly depends on their parents’ well-being. Therefore, the state’s 

task is to facilitate parents’ well-being and educate them about children’s upbringing. The experts 

pointed out that the family is the basis of CYP well-being, and CYP were entirely in agreement 

with this. 
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Please describe the final list of recommendations: 

 
 

1. Ensure dissemination of the project results to the public and implementation of the developed 

recommendations in the long run: 

- facilitate dissemination of the project results to the public via various media; 

- submit the recommendations developed within the project to policy makers of CYP well-

being policy of European countries and those involved in the project; 

- insist on compliance with the recommendations and their inclusion in CYP well-being 

promotion policy; 

- keep track of the implementation of the project recommendations in the long run by 

developing and implementing CYP well-being programmes at European, national and 

regional levels;    

- carry out regular large-scale studies of CYP well-being in each country and compile their 

results at European level.   

 

2. Set up European and national level family development programmes:  

- ensure an increase in the general level of well-being in the country by taking into account 

the needs of adults and CYP as children’s well-being is closely linked with their parents’ 

well-being;  

- reduce parents’ work load so that they could devote more attention to their children;  

- introduce parents’ education programmes on children’s upbringing; 

- listen to CYP needs on a regular basis; 

- organise joint discussions of adults and CYP to find out their needs and mutual 

requirements; 

- take care to ensure CYP leisure facilities by constructing various sports grounds, building 

amusement parks, safe bikeways and organising hire of sports equipment at CYP-friendly 

prices, etc. 

 

3. Modify the curriculum of comprehensive schools and school environment: 

- introduce more practical classes;  

- ensure close connection between subjects and real needs of life;  

- enhance individual approach to pupils;  

- use untraditional teaching methods, e.g. organise lessons at museums, in nature reserves, 

parks, factories, enterprises;  

- reduce the number of tests so that only the semester test and the final test at the end of the 

school-year remained; 

- ensure equal requirements of teachers towards all children; 

- ensure children’s security in the school environment by paying more attention to 

upbringing issues; 

- establish a different catering system at schools, providing greater choice of food for 

children.  
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7. Other comments 

The workshop took place at the end of the school-year when most pupils are busy at various 

events, participate in camps or travel. Therefore, the CYP who participated in the WP4 survey 

were not able to arrive to the meeting. However, schools were very supportive and helped find 

participants for the discussion. The experts, who had participated in the Delphi survey and 

previous CYPAG meetings, were not able to attend the final workshop since they were extremely 

busy. Therefore, other experts, who had attended all previous CYPAG meetings and were well 

aware of the project, its essence, course and the key activities, participated in the final workshop. 

The expert and CYP group produced valuable findings and the meeting was very productive for 

all the parties involved: CYP, the experts and Latvian team of the project. The CYP and experts, 

who were not involved in the project studies, presented a new vision and independent 

assessment. At the end of the discussion, they thanked for the opportunity to share their opinions.  
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APPENDIX 1  
 
Icebreaker: what is well-being? 
 
Individual associations: experts and children/young people  
 
Expert 1  

Concept First association Second association Third association 

Health Sports Balanced load Healthy food 

Financial security Good salary Money for leisure 
purposes 

Excursions 

Employment Learning Opportunity to earn 
money 

Responsibility 

Happiness To be loved Recognition Self-development 

Material conditions Pocket money Opportunity to earn 
money 

Cash prizes 

Education Good teachers Favourable environment  Balanced load 

Self-acceptance Success Recognition Understanding 

Family Love Understanding Support 

Friends Common interests Help Reliability 

Social skills Good mood Abilities  

 
Expert 2  

Concept First association Second association Third association 

Health Sports Healthy parents Correct lifestyle 

Financial security Stability Employment Money 

Employment Good remuneration Interesting Money 

Happiness Friends Activities Hobby 

Material conditions Stability Job Home 

Education Education opportunities Education quality Accessibility 

Self-acceptance Beauty Health Good job 

Family Understanding Love Security 

Friends Helpful Close Interesting 

Other (specify)    

 
Expert 3 

Concept First association Second association Third association 

Health Personal health Health of relatives No headache 

Financial security Stability Employment Health 

Employment Interesting job Satisfaction Good remuneration 

Happiness Health Complete family Good performance at 
school 

Material conditions Opportunity to earn money House Cash prizes 

Education Opportunities Support by teachers Balanced load 
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Self-acceptance Joy Good performance at 
school 

Health 

Family Love Joy Security 

Friends Many Helpful Interesting 
Other (specify)    

 
Expert 4 

Concept First association Second association Third association 

Health Visit to the doctor Personal Health Sports 

Financial security Home Job Good remuneration 

Employment Employment opportunities 
in Latvia 

Quality education Good remuneration 

Happiness Friends Active lifestyle Hobby 

Material conditions Home Sufficient means of 
subsistence 

Good belongings 

Education Joy Useful education Balanced load 

Self-acceptance Joy Objective achieved Good performance at 
school 

Family Health Complete family Happiness 

Friends Support Interesting Faithful 

Other (specify)    

 
CYP 1 

Conce First association Second association Third association 

Health Good family relationships Care taken of me Medication 

Financial security Employed parents Opportunity to earn 
money 

Pocket money 

Employment Interesting occupation   

Happiness Family Friends Health 

Material conditions Place of residence Food Clothes 

Education Good relationships with 
teachers 

Help  

Self-acceptance Objective achieved Support Good performance at 
school 

Family No addictions Job Love 

Friends Support Many  

Family support Happiness   

 
 
CYP 2 

Concept First association Second association Third association 

Health Means of subsistence Medication Healthy lifestyle 

Financial security School supplies Clothes Food 

Employment School Music school Hobby groups 

Happiness Health Complete family  
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Material conditions Home School supplies  

Education Free of charge Competitive Good teachers 

Self-acceptance Health Family health Good performance at 
school 

Family Health Love Financially secure 

Friends Good Helpful Many 

Other (specify)    

 

 

CYP 3 

Concept First association Second association Third association 

Health I am healthy Family is healthy Healthy lifestyle 

Financial security Well provided life Necessary things Opportunity to earn 
money 

Employment School Hobby groups Hobbies 

Happiness Love in the family Good friends Health 

Material conditions Home Opportunity to earn 
money 

School supplies 

Education Basic education Good relationships with 
teachers 

 

Self-acceptance Health Sports Self-respect 

Family Love Understanding Joy 

Friends Helpful Do not disapprove Encourage 

Social skills Conversation Solution to the situation  

 

CYP 4 

Concept First association Second association Third association 

Health Family No pain Doctor 

Financial security Employed parents Good salary Opportunity to earn 
money by oneself 

Employment School Music school  

Happiness Satisfaction with oneself Everything is alright  

Material conditions House School supplies  

Education Competitive Good  

Self-acceptance Good performance at school  Many friends Health 

Family Health Joy Love 

Friends Healthy Cheerful Many 

Other (specify)    
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CYP 5 

Concept First association Second association Third association 

Health Medication Everyone is healthy  

Financial security Mum has a good salary Home  

Employment School Sports groups  

Happiness Home Family Money 

Material conditions Good family relationships Shared hobby Good salary 

Education School College Institute 

Self-acceptance Looks Healthy lifestyle  

Family Two parents Good relationships Roof over one’s head 

Friends Understanding Faithfulness Peace 

Other (specify)    
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Appendix 7: CYPAG (Hungary)  

 
 
 

 

 

 

 

 
 

 

 

 

 

 

MYWEB (Measuring Youth Well-Being) 
Grant agreement no: FP7-613368 

 
Children and Young Persons Advisory Group (CYPAG)  
 

Report template 
 
 
Authors of the report: Flórián Sipos 
 
Delivery Partner Institution: University of Debrecen 
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Basic information 
 
Date of the workshop: 
Venue: Nyíregyháza 
Starting time: 11.30 
Finishing time: 14.30 
Moderators: Flórián Sipos, Zoltán Berényi 
 
All Names of children are pseudonyms  
 
1. The composition of the CYPAG  
 
1.1 Experts/professionals  

No. Name Organisation Area type Expert type Delphi connection 

1 Mariann  
University of 
Debrecen 

6 3 2 

2 Éva  
University of 
Debrecen 

1 3 2 

3 Lajos 
University of 
Debrecen 

1 3 1 

4 Edina   1 1 1 

5      

• Area type codes: 1- social, 2- children and family, 3-education 4-environment, 5-media and technology, 6-
health, 7-justice, 8-economy, 9- research  

• Expert type codes: 1- policy expert, 2- expert and advocate, 3- academic and researcher  

• Delphi connection codes: 1- she/he was participant, 2- she/he was not participant 

 
1.2 Children/young people (CYP) 

No. Name Gender Age Institution WP4 fieldwork  

1 Dóra 2 18 1 1 

2 Panna 2 18 1 1 

3 Kadosa 1 16 1 2 

4 Réka 2 16 1 2 

5      

• Gender codes: 1- male, 2- female 

• Age codes: years 

• Institution codes: 1- high school, 2 – member of an organization (which type) 3-other  

• WP4 fieldwork participant codes: 1- she/he was participant, 2- she/he was not participant 

 



 

 
MYWEB: FP7-613368 
 

Page 50 of 80 
 
 

2.  Icebreaker: what is well-being? 
 
2.1. Individual associations  
See Appendix 1. Please fill out for all participants. 
 
2.2. Common association 
Please give a description of the process in which the participants reached a consensus. If relevant, 
please, illustrate the discussions with quotations. Please highlight the main points of discussion (300 
words maximum) 

 
 
 
 

At the beginning, all participants gave a brief description of their own definition, and then they 

tried to make a consensus together with the moderators. In this, there were significant differences 

between the definitions made by young people and the experts. Young people focused more on 

conditions, frequently emphasizing material aspects such as „In my opinion, well-being means 

that one has a secure, stabile and good job, through which he/she can create his/her financial 

security. Maybe he/she lives in a balanced partnership, marriage, or lives alone a happy life, and 

is healthy and happy. (Dóra). Others put relationships into the front „In my opinion, it means that 

all personal conditions are given for living a balanced life, and this means different things to each 

person, for one it is health, for another it is family, but there also ones for whom it is money”. 

(Réka) But all of them focused on conditions. On the other hand, experts, who described their 

definitions after young respondents, gave longer and more eudaimonic definitions, in which they 

emphasized psychological aspects, such as harmony, life satisfaction, self-realization, goals, etc. 

„I wrote that well-being is the freedom of the realization of aims, dreams, and ideas, for which 

physical, mental, social, and material conditions are given....” (Mariann) „...I would feel that I 

am in myself” (Lajos). In the discussions, Two young participants still emphasized the 

importance of material aspects, „We are brought up in that it is important to have money” 

(Panna), but the two other refused this „(in selecting future job) I only care that I feel well, and I 

love that I do. The other side, I don’t really care, so if they don’t pay for it, I would still do that” 

(Kadosa). But after hearing the definitions of the experts, they suggested more psychological 

definitions as a consensus: „it is rather important for creating a secure background for reaching 

goals” (Réka). The consensus regarding material aspects was formulated in this way that 

„material security is needed for providing a solid and plannable background for securing 

fundamental needs and gaining personal goals and social expectations, and also for the 

children of the person.”   

 

About other aspects, the discussion was easier (but not shorter). Regarding relationships, family 

and friends were mentioned at the first place but work/school and other „weaker” relations 

were also important according to various life stages. 

 

The discussion about personal fulfilment and self-realization was embedded into the discussion 

about work. Here the participants concluded that work should secure good enough conditions 

for freedom, independence, self-realisation and also for material security according to 

personal needs.  
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3. Opinion and evaluation of the results of the Delphi survey by the group members. 
 
Summary of the discussions on the opinions on and evaluation of the results of the Delphi survey. If 
relevant, please, illustrate the discussions with quotations. Please highlight those results that were: 
1. agreed or supported, 2. debated or refused, and 3. received neutrally. (300 words mximum) 

 
 
4. Opinion and evaluation of the results of the Direct Engagement with children and young people 
(CYP) by the group members. 
 
Summary of the discussions on the opinions on and evaluation of the results of Direct Engagement 
with CYP (CYP WP4 Zagreb Meeting Presentation). If relevant, please, illustrate the discussions with 
quotations.  Please highlight those results that were: 1. agreed or supported, 2. debated or refused, 
and 3. received neutrally. (200 words) 

 
 
 
 

Respondents had no problems about the results of the Dephi survey. 

 

 

 

 

 

To the question, what kind of motivation tools can be used to increase participation in the 

research, the participants agreed with the conclusions of the presentation, that being heard is an 

important idea. Young participants emphasized the importance of being heard and receiving an 

answer at the same time. „... if there is a feedback, that is of great help. If we tell our parents, 

teachers or whoever a problem, and they answer to me, and tell their opinion, and for what 

reason they support  or don’t support (my opinion). It depends on the answer, whether I accept it 

or not, but I got a kind of feedback, and I told my problem. And this gives a kind of relaxation.” 

(Kadosa) It was also frequently mentioned by both groups, that young people rarely tell their 

opinions – they are not used to doing that. Education is usually frontal, and in groups of 30, there 

is no real occasion to express opinions. Even in the student councils, only a few have the courage 

to share their opinions. The rest are afraid of being ridiculous or they don’t have opinion. (Dóra) 

 

The other idea for encouraging participation is flexibility. If a 50 pages questionnaire is to be 

filled out, several occasions should be offered and also, a long questionnaire should be split into 

two. Experts mentioned an experience in which young people were involved in processing and 

evaluating the results, which turned the whole research into a more exciting process. (Mariann) 
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5. Evaluation of the WP7 Pilot survey design (Cognitive interview guidelines and template report).  
 
Summary of the discussions on the opinions on and evaluation of the results of WP7 Pilot survey 
design. If relevant, please, illustrate the discussions with quotations. Please highlight those results 
that were: 1. agreed or supported, 2 debated or refused, and 3. received neutrally. (300 words 
maximum) 

 
 
 
6. Recommendations for policy interventions/briefs/results of the project. 
Please describe briefly the process in which participants reached a consensus. Please highlight those 
ideas that were initiated by young participants/experts and also the synthesizing process.  If 
relevant, please illustrate the discussion with quotations. (300 words maximum) 

 
 
 
 
 
 
 
 

A question mentioned a possible problem that children did not understand such complicated 

questions as „being alone” – being alone at home or being alone in my room? 

 

Similar questions mentioned the wordings of the questions such as „worrying” – do they 

understand that? Or „What do you like to do” is such a question that could mean the thing that 

you would like to do (desire) and also the activity, but you indeed do and like it. 

 

 

 

 

 

At the end of the focus group, there was no debate, groups of two (one young participant and one 

expert) discussed the topics and presented their results. Almost all of the recommendations 

focused on education. There were overlaps between the recommendations from the groups, such 

as decreasing the workload especially in those fields in which a child has no interest and future 

plans. 

. 
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Please describe the final list of recommendations: 

 
7. Other comments 

 
 
  

1. More opportunities should be offered for self-expression, self-development, and self-

realisation.  

2. Community building should be also part of education. 

3. Young people should take part in forming the educational system. They should be asked about 

that and that could be a basis for compromise. 

4. The daily amount of workload should be decreased in schools to a rational level. 

5. Conditions in the education should be developed, for instance for physical education. 

6. Some courses should be elective, or the education should be more focused and specialised 

according to the interest of the children. Those fields should not be taught with such intensity in 

which a certain child has no interest and don’t need for his/her chosen career. 

7. Countability. The system should not be changed too fast, for instance the final exam system 

was changed recently too fast. 
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APPENDIX 1  
 
Icebreaker: what is well-being? 
 
Individual associations: experts and children/young people  
 
Edina 

Concept First association Second association Third association 

Health Functioning organization Lack of pain Awareness 
financial security There is reserve computability Rational planning 
employment Self-fulfillment Team work Overwhelmed 
happiness Satisfaction Family Relationship 
material conditions Enough for everything Secure resource Permanent task 
education School system Learning Knowledge 
self-acceptance Being well with myself Balancedness Satisfaction 
Family Support Dad, mom, children Island of happiness 
Friends Being together No time for that Discussions 
Other (specify)    

 
Lajos 

Concept First association Second association Third association 

Health Balance Well being Roundedness 
financial security No worry Carelessness There is basis 
employment Self-fulfillment Efficiency/result Task 
happiness Itself (happiness) Inner peace Competence 
material conditions Price Necessary Springboard 
education Process Development Future 
self-acceptance Peace “I am who I am” Fritz Perls 
Family Home Origo Unity 
Friends contemplation Good team Colorfulness 
Other (specify)    

 
Éva 

Concept First association Second association Third association 

Health Most important Future Balancedness 
financial security Good if you have You have to work for 

that 
Tranquility 

employment Must Rejoice Challenges 
happiness Family Love Smile 
material conditions Work Security Opportunities 
education Rejoice Development Reform 
self-acceptance Jo have to work for that Interesting task Continuous learning 
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Family My life My son, my partner, my 
mother 

Security 

Friends Society, being social entertainment Discussions 
Other (specify)    

 
Mariann 

Concept First association Second association Third association 

Health Resource Screening Fragile, there is work 
with it 

financial security Guarantee Challenge Struggle 
employment Self-realization Diversity Insecurity 
happiness Prerequisite Aim Spirituality 
material conditions Necessary Tool Dream 
education Change Challenge New methods, tools 
self-acceptance Inevitable Everyday struggle Morality 
Family Security Love Link 
Friends trust Support Sympathy 
Other (specify)    

 
 
 
Kadosa 

Conce First association Second association Third association 

Health Lack of illness Unlimitedness Pills 
financial security Relaxedness Satisfaction Reservation 
employment Being occupied with sg. Self-sustaining Life form 
happiness Life goal Optimism World view 
material conditions Obstacle Barriers Discrimination 
education Overcrowded Manipulation Reform 
self-acceptance Joy Spiritual resignation Mental power 
family Happiness Feeling of security Love 
friends Help trust Belonging together 
Other (specify)    

 
 
 
 

Réka 
Concept First association Second association Third association 

health Doctor Way of life Nutrition 
financial security Investment Bank Secure livelihood 
employment Permanency Profession Insecurity 
happiness Family Understanding Searching 
material conditions Livelihood Hardships Budget 
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education University University degree Level of quality 
self-acceptance Self-confidence Motivation Striving 
family Attention Hello Home 
friends Gatherings Sincerity Common programs 
Other (specify)    

 

Panna 
Conce First association Second association Third association 

Health Life conduct Proper nutrition Way of life 
financial security Work Family background Entrepreneurship 
employment Financial security Money Opportunity for 

livelihood 
happiness Family Well paying job Family, friends 
material conditions Good job Workplace Job 
education Proper career choice Learning well Getting degree 
self-acceptance Proper profession Successful life Good life 
family Understanding Material help Security in all fields 
friends advice support support 
Other (specify)    

 
 

Dóra 
Concept First association Second association Third association 

health Balanced life Long life  
financial security Safe livelihood Proper material 

background 
Workplace 

employment  Compulsion for 
conformity 

Money 

happiness Love Balancedness Harmonic life 
material conditions Good workplace Spending Permanent job 
education Performance Conformity Future 
self-acceptance Proper self-evaluation Self-evaluation  
family Understanding, love Love Home, support 
friends Reliability, openness sincerity Support, acceptance 
Other (specify)    
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Appendix 8: CYPAG (Spain)  

 
 
 

 

 

 

 

 
 

 

 

 

 

 

MYWEB (Measuring Youth Well-Being) 
Grant agreement no: FP7-613368 

 
Children and Young Persons Advisory Group 

(CYPAG) 
 

Report 
 
 
Authors of the report: Mariona Ferrer-Fons, Roger Soler and Pau Serracant 
 
Delivery Partner Institutions: Universitat Pompeu Fabra, Youth Catalan Agency (Spain) 
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Basic information 
 
Date of the workshop: 14/06/2016 
Venue: Catalan Youth Agency 
Starting time: 17:15 h 
Finishing time: 19:45 h 
Moderators: Mariona Ferrer-Fons 
 
 
1. The composition of the CYPAG  
 
1.1 Experts/professionals  

 

No. Name Organisation Area type Expert type Delphi connection 

1 Ferran Casas 
Girona 
University 

9 3 1 

2 Laia Pineda 
Childhood 
Institute 

1 2 1 

3 Enric Canet 
Raval’s 
Children 
House 

2 2 1 

4 
María José 
Domínguez 

Pompeu 
Fabra 
University 

9 3 1 

• Area type codes: 1- social, 2- children and family, 3-education 4-environment, 5-media and technology, 
6-health, 7-justice, 8-economy, 9- research  

• Expert type codes: 1- policy expert, 2- expert and advocate, 3- academic and researcher  

• Delphi connection codes: 1- she/he was participant, 2- she/he was not participant 

 
1.2 Children/young people (CYP) 
 

No. Name Gender Age Institution WP4 fieldwork  

1 Kenneth  1 20 2 (Young immigrants) 1 

2      

3      

4      

• Gender codes: 1- male, 2- female 

• Age codes: years 

• Institution codes: 1- high school, 2 – member of an organization (which type) 3-other  

• WP4 fieldwork participant codes: 1- she/he was participant, 2- she/he was not participant 

 
NOTE: we invited 4 young people but only one of them came to the meeting 
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2.  Icebreaker: what is well-being? 
 
2.1. Individual associations  
See Appendix 1. Please fill out for all participants. 
 
2.2. Common association 
Please give a description of the process in which the participants reached a consensus. If 
relevant, please, illustrate the discussions with quotations. Please highlight the main points 
of discussion (300 words maximum) 

 

An expert raises a doubt about the meaning of the Catalan translation of “well-being” 
(“benestar): does it come from wellness (related to a subjective dimension) or from well-
being (related to material conditions)? This conditions our understanding of the 
discussion. Translation issues appear again, as in many phases of the MYWEB project, 
as a key issue in a European research context. 
 
Another expert signals that the expressions used to refer to the listed concepts seem to 
arise from an adult point of view. She highlights the need to translate these abstract 
concepts to particular experiences when bringing them into research. 
 
There is a general agreement that the concepts should be prioritized and related to 
each other depending on whether we are talking about children or young people, as 
they are in different life cycle moments. For example, friends are basic for young people 
and family for children. Also economic safety is a basic concept that is linked to different 
dimensions depending on age- for young people, it is very related to occupation. This is 
a transitional point of view that does not appear directly in the listing. The general 
conclusion is that the main issues of the survey should depend on the target.  
 
Also it is highlighted that the concepts will have a different impact/importance in CYP’s 
lives depending on their social position and inequalities. Thus depending on the 
survey’s objectives and sensitivity to social inequalities certain domains should be 
stressed. 
 
Tensions and anxieties are key elements during childhood and youth that are not 
specifically mentioned in the list- they are also difficult to find in research if not 
specifically searched for- this should be kept in mind when designing the survey. 
 
The experts highlight some missing issues in our list: community and neighbourhood, 
which model CYP’s experiences and understanding of the world. “Freedom” and/or, 
“capacity to decide” is not specified, either, and research shows that the greater is the 
freedom children feel they have the happier they are. Concepts related to the “meaning 
of life” are also missing. Finally, personal safety is also missing - it is related to material 
well-being but not equivalent, and in an international research that deals with many 
different national contexts this issue should be dealt with. 
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3. Opinion and evaluation of the results of the Delphi survey by the group members. 
 
Summary of the discussions on the opinions on and evaluation of the results of the Delphi 
survey. If relevant, please, illustrate the discussions with quotations. Please highlight those 
results that were: 1. agreed or supported, 2. debated or refused, and 3. received neutrally. 
(300 words mximum) 
 

 
 

Human capital is a big concern for the EC and international institutions such as the 
OECD. Having a strong human capital is vital for a country to have competitive and 
adaptable economies. Subjective well-being is definitely related to human capital and is 
mostly established during childhood. For example, a key issue for subjective well-being 
is related to school satisfaction, especially among males (with girls there are other 
issues such as body image)- this happens through all Western countries. Other issues 
are very relevant and can be acted upon to improve subjective well-being and therefore 
human capital.  
 
For the Spanish case such a survey would be a basic tool as there are no available, 
updated and reliable sources to analyze the issues MYWEB deals with. Tools as the 
Millenium cohort study are examples of very useful instruments that should be 
developed to inform social policies. Clearly price is an obstacle but at the same time in 
Spain and Southern Europe, due to the high poverty levels, this should be a specially 
relevant tool. 
 
At the technical level, an expert points out that family, not individuals, should be the unit 
of such a survey, as it is the domain were the events related to CYP are determined. 
However, a conglomerate based survey is much cheaper and results are solid- 
therefore a decision should be taken about this issue and there is not a clear argument 
to base the decision upon. There is also an agreement that there should be a strong 
political agreement and backing if to start such a project, as in Spain several longitudinal 
surveys have been started- and not continued. 
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4. Opinion and evaluation of the results of the Direct Engagement with children and 
young people (CYP) by the group members. 
 
Summary of the discussions on the opinions on and evaluation of the results of Direct 
Engagement with CYP (CYP WP4 Zagreb Meeting Presentation). If relevant, please, illustrate 
the discussions with quotations.  Please highlight those results that were: 1. agreed or 
supported, 2. debated or refused, and 3. received neutrally. (300 words) 
 

 
 

In the discussion there is an agreement that the transition from the dependency (and 
shelter) from the family experienced during childhood to the independence (and risks) of 
adulthood is the main difference between children and young people. This is also 
related with the fact that children, generally, are more optimistic than young people: to 
put it simply, they pass from “illusion” to “pessimism” - in some countries adolescents 
are less happy than adults- and when they reach adulthood they score higher, again, in 
happiness. 
 
There was also a debate concerning how to involve CYP in a LS. First of all, 
adolescence is a turbulent period, which makes it difficult to involve them in certain 
activities. The representative of young people insisted that to get young people involved 
is important to give them some kind of incentive- not necessarily paying for it, but for 
example hobby-related. However, two of the experts consider that feedback is an 
important incentive by itself. And it is basic that the researchers do not present yourself 
as experts but as someone who need them to learn knowledge about them- and to 
stress that researchers care about the results and about them. 
 
Finally, it was also mentioned that the feeling of well-being is related to the 
consciousness of inequalities: the more aware of them, the less satisfied young people 
are. This may lead to results difficult to interpret, as objective social conditions may 
result into different feelings of well-being depending on the homogeneity of the 
communities CYP live in. 
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5. Evaluation of the WP7 Pilot survey design (Cognitive interview guidelines and template 
report).  
 
Summary of the discussions on the opinions on and evaluation of the results of WP7 Pilot 
survey design. If relevant, please, illustrate the discussions with quotations. Please highlight 
those results that were: 1. agreed or supported, 2 debated or refused, and 3. received 
neutrally. (300 words maximum) 

 

The experts agree with the conclusion that a survey directed to children has to limit the 
length of the questionnaire very strictly- otherwise it will not work. Children get tired, 
answer with no interest, etc. Researchers have to be conscious about it. For example, 
socioeconomic variables are basic but should be obtained from other sources, as it is 
possible to do so. But many issues must be left out of the survey, at least in each 
survey. Another expert argued that a survey is not the ideal tool to address particular 
issues, such as the anxieties/tensions/main problems some CYP have. An expert on 
children’s exclusion coincides with the fact that many vulnerable children do no accept, 
on the first place, and reveal, on the second, the problems and fears they have. 
However, this is a key issue as the proposed ELSCYP deals with subjective well-being. 
Therefore it is advised to carry out in depth previous proves with the questions dealing 
with familiar tensions, personal worries, etc. It is basic to guarantee confidentiality to 
CYP- and this is difficult in a LS (as children must be identified for the next surveys). 
Therefore the approach to “bad-being” must be positive, gathered through low scorings 
in the “well-being” questions. 
 
The discussion also dealt with the issue of functional diversity. An expert argued that it 
cannot be dealt with seriously without specific subsamples. This also happens in some 
European countries with minority/ethnic groups, such as the Gipsy community in Spain, 
which often leave school at an early age. As in the length issue, researchers must be 
aware of it and take difficult but necessary decisions about what groups the survey 
focuses upon. However, the representative of young people defended that functional 
and social diversity may be dealt with the ICT, that allow for carrying out large samples 
that may include several subsamples.   
 
An expert disagreed with the result that smileys are not well understood by children- he 
argued that they only must be used in satisfaction questions but not in agreement / 
disagreement questions. He also defended that it is possible to use numeric scales and 
that work perfectly in most of Western countries. 
 
An expert also pointed out the importance of “training” CYP before answering the proper 
questionnaire- many of them have never answered one but when briefly trained they 
improve their understanding. 
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6. Recommendations for policy interventions/briefs/results of the project. 
Please describe briefly the process in which participants reached a consensus. Please 
highlight those ideas that were initiated by young participants/experts and also the 
synthesizing process.  If relevant, please illustrate the discussion with quotations. (300 
words maximum) 
 

Please describe the final list of recommendations: 

 

 

As it has been said, the experts pointed out that CYP’s well-being is closely related to 
human capital formation, and that human capital is a key element to achieve competitive 
economies and adaptable societies. Apart from human capital, there was a wide 
agreement that investing in children (and in youth) results into important savings in 
future social policies- that is, preventive policies are cheaper than reactive ones, and 
this is an important argument to play down the cost related issues of such a survey, 
both at European and country level.  
 
In addition to this, the high poverty rate among CYP in Spain and Southern Europe 
should stimulate the creation of a tool such as a LSCYPWB, as a social policies are not 
evidence-based designed but relay on inaccurate, insufficient or outdated information. 
 
It has also to be considered that in Southern Europe the level of dissatisfaction of the 
younger generations is high and this can (and has) lead to frustration, extremist political 
movements and a generational rupture. Changing this trend should be a priority both at 
national and European level and therefore having an accurate diagnosis is a basic first 
step. An EC promoted survey would be a key incentive for Southern European states to 
carry out such a basic research. 
 

See the Other comments section.  
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7. Other comments 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Appendix 9: CYPAG (UK)  

 Three of the four invited representatives of CYP could not attend the meeting- we 
were told so the same afternoon and have no time to invite other people or to cancel 
their participation, as the youngster who finally attended was already there. 
Therefore, this report stresses the view of the experts. However, the young person 
was very fluent and structured and provied the debate with interesting comments 
and point of views that started discussions among the experts. 

 
 Although we did not have a break, time was consumed before we arrived to the last 

point of the schedule (Recommendations for policy interventions/briefs/results of the 
project). This is why there is no list of specific recomendations in section 6. However, 
during the debate many policy-related issues arose and we have decided to gather 
them in section 6. 
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Basic information 

 

Date of the workshop: 14th May (children and young people) and 1st June (professionals) 

Venue: Business School, Manchester Metropolitan University  

Starting time: 11.00 (children and young people); 14.00 – 16.00 (professionals) 

Finishing time: 14.30, including 30 mins for lunch (children and young people); 16.00 (professionals) 

Moderators: Jessica Ozan and Rowenna Baldwin.  

 

N.B. the report will not use the terminology of ‘children and young people (CYP)’ versus 

‘experts’. Instead, the categorisation will be ‘children and young people (CYP)’ and 

‘professionals’ throughout. This revised terminology was agreed following discussion with the 

National Children’s Bureau, who emphasised that young people are the experts in their own lives 

and issues.  

 

Context 

 

Working in collaboration with the National Children’s Bureau, the Policy Evaluation and Research 

Unit organized a half-day workshop with young people belonging to the established network of Young 

Research Advisors. The group was composed of six young people (two dropped out on the day), four 

male and two female, aged 12 to 19, including one BME (Black and Minority Ethnic) young person. 

The workshop took place on a Saturday, which allowed young people in education or employment to 

attend. The workshop was planned and facilitated by Ozan and Baldwin, with the support of two 

representatives from the National Children’s Bureau who ensured that the material was youth friendly 

and were a familiar presence for the young people in the room.  

 

The Second workshop of professionals, again facilitated by Ozan and Baldwin, was comprised of 

academics from MMU. Six academics from a variety of disciplines were invited to take part, but two 

were unable to attend on the day. The participants completed the same activities as the young people 

in the first workshop, which has provided comparable data.  

 

 

1. The composition of the CYPAG  

 

 

1.1 Experts/professionals  

 

No. Name Organisation Area type Expert type Delphi connection 

1 A MMU 6 3 2 

2 B MMU 1 3 2 

3 C MMU 1 3 2 

4 D MMU 2 3 2 
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• Area type codes: 1- social, 2- children and family, 3-education 4-environment, 5-media and technology, 6-health, 

7-justice, 8-economy, 9- research  

• Expert type codes: 1- policy expert, 2- expert and advocate, 3- academic and researcher  

• Delphi connection codes: 1- she/he was participant, 2- she/he was not participant 

 

 

1.2 Children/young people (CYP) 

 

No. Name Gender Age Institution WP4 fieldwork  

1 E 2 18 

Member of the National 

Children’s Bureau Research 

Advisory Group 

2 

2 F 2 16 

Member of the National 

Children’s Bureau Research 

Advisory Group 

2 

3 G 1 12 

Member of the National 

Children’s Bureau Research 

Advisory Group 

2 

4 I 1 19 

Member of the National 

Children’s Bureau Research 

Advisory Group 

2 

5 J 1 14 

Member of the National 

Children’s Bureau Research 

Advisory Group 

2 

6 K 1 14 

Member of the National 

Children’s Bureau Research 

Advisory Group 

2 

• Gender codes: 1- male, 2- female 

• Age codes: years 

• Institution codes: 1- high school, 2 – member of an organization (which type) 3-other  

• WP4 fieldwork participant codes: 1- she/he was participant, 2- she/he was not participant 

 

 

2.  Icebreaker: what is well-being? 

 

Participants from both workshops were asked to consider six topics that are included within the overall 

concept of well-being – health, relationships, employment, material conditions, financial security, and 

happiness. Each participant was given a paper grid with each of these six topics printed on it and was 

asked to write down three words they associate with each topic, in order of importance. The second 

stage of the activity involved group discussion to reach agreement. In the CYP workshop, one 

participant was not present for this activity as he arrived late. 

 

It is worth noting that this activity generated a lot of discussion in both workshops. Due to time 

constraints in the CYP workshop, consensus was only reached for three of the six topics – health, 

relationships, and happiness. Consensus was reached for all six topics in the workshop with 

professionals.  It should also be noted that participants in both workshops often preferred to use more 

descriptive sentences and ideas than simply individual words.  



 

 
MYWEB: FP7-613368 
 

Page 68 of 80 
 
 

 

 

 

2.1. Individual associations  
See Appendix 1.  

 

 

2.2. Common association 

 

 

Health  

 

The group of young people reached agreement on three words associated with the topic of health. 

‘Mental health’ was felt to be the most important idea under this category, followed by ‘physical health’ 

and ‘quality of healthcare’. The latter idea was generated through a rather impassioned discussion about 

the NHS (National Health Service) in the UK, but the young people felt they should be representative 

of other countries that do not have the NHS and thus opted for a more inclusive description.  

 

The professionals rated ‘Fitness for life’, meaning the ability to do the things you want, as the most 

important. Free health care and the NHS was again an important topic, agreed as the second most 

important idea. They noted that the NHS is drifting away from its original purpose. They also 

commented on the current policy context where health and social care are integrated. In third place, 

they professionals placed 'the absence of illness’ (including mental health issues).   

 

 

Relationships 

 

The young people agreed that ‘family’ was the most important word that they associate with 

relationships, followed closely by ‘friends’. The group agreed that in some cases the order could be 

reversed, as some young people may have problematic relationships with family and rely more on their 

friendships. ‘Stability/arguments’ was put in third place by the group. The group felt that it was not 

possible to choose one over the other as these are essentially the same idea approached from either a 

positive or negative perspective.  

 

Professionals rated ‘love/loving relationships’ as the most important idea, followed by ‘multiple 

connections’. They mentioned attachment theory and emphasised the importance of different 

connections and social networks. One commented that beyond relationships, there is also the need to 

have the ability to know that relationships are healthy / unhealthy, which led to them agreeing that 

‘trust/security’ was the third most important idea.  

 

 

Happiness 

 

As individuals, the young people had quite a variety of words associated with the topic of happiness. 

After lengthy discussion, the group agreed to put ‘relationships’ as the most important word followed 

by ‘purpose in life’ and ‘health’.  
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It is interesting to note that for both young people and professionals, discussion of the topic of 

happiness generated numerous links and overlaps between words associated with the other five topics. 

The professionals discussed the link between happiness and the opportunities to develop relationships, 

which led to placing ‘(meaningful) relationships’ in the top position. ‘Activities’ was placed second, 

with some mentioning various forms of free time/leisure, such as the need to have time to read books. 

The group also placed ‘having goals and opportunity to achieve them’ as the third most important 

association.  

 

Employment 

 

Due to time constraints, the young people were unable to reach agreement during the session on the 

top three words they associated with this topic. Analysis of their individual contributions has revealed 

that two words or ideas in particular were found across the group – ‘money/income’ and ‘jobs’.  

 

Professionals first agreed on ‘security’ being an important idea. They then introduced ‘satisfaction and 

job enjoyment’ as a second idea. A discussion followed, as there was no consensus about which of the 

two ideas was most important. Some maintained that enjoyment was the most important aspect of 

employment, whilst others noted that they would rather do a job they enjoy less (lecturing vs research) 

if it means having a permanent contract. Security of employment allows planning such as buying a 

house. The group agreed that security wasn't sufficient as “burn out is a real problem”. Linked to this 

discussion, the group agreed to put ‘being valued’ in third place.  

 

Financial Security 

 

Again, the young people were not able to reach a conclusion within the session, but analysis of their 

individual responses showed that they were in agreement regarding two of the three most important 

words or ideas associated with financial security – ‘money’ and ‘security/stability’. The young people’s 

discussion and understanding of ‘money’ was full of nuance, referring specifically to disposable 

income versus salary and savings, as well as trying to determine how much money was enough – 

“Enough money to not worry about food and housing”.  

 

For professionals, this was first understood as “money to get to the end of the month”. Similarly to 

material conditions, the notion then encompassed ‘extras’, such as “being able to treat yourself”, and 

help other people (charity). A short discussion acknowledged that most people would put 'savings' 

before giving to charity. The group agreed on the following order of ideas: ‘Enough money to live on’, 

‘disposable money for the extras’, and ‘savings’.  

 

 

Material Conditions 

 

It should be noted that this topic was the most difficult for the young people, with several failing to 

provide three words during the individual part of the task as well as several requests for help from the 

researchers present. Once again, time constraints meant that there was no group discussion and 

agreement of the three words. Later analysis of their individual answers reveals that ‘home’ and ‘money’ 

were the two most common answers from the young people. Interestingly, the young people all attached 

positive descriptions to the word ‘home’, such as ‘clean’, ‘nice’, and ‘safe’. One young person specified 

even further that this should include “a bed to sleep in”. 
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The first thing mentioned by professionals was basic needs, which includes shelter, food, and security. 

The group also indicated that constant worry about these things impacts on well-being. The group 

therefore placed ‘shelter and basic needs’ as the most important association.  Next, the notion of having 

a choice was brought forward as it offers a greater degree of control, thus the group agreed on 

‘choice/control’ as second most important. Discussion took place around the idea of “enough to support 

a family”. It was acknowledged that this concerned basic needs first, but also included some extras, 

such as holidays. The group placed ‘disposable income for extras’ as third most important association.  

 

 

 

 

3. Opinion and evaluation of the results of the Delphi survey by the group members. 

 

In both workshops, key findings from the Delphi survey were presented to the participants. During the 

presentation in the CYP workshop, young people were asked a few questions about the age range of 

the target group (should it be 25 or 30 as suggested in Spain/Portugal?) and the balance between quality 

of life and material conditions. In the professionals workshop, participants interjected with questions. 

For example, one person asked how the distinction was made between questions surrounding materials 

conditions and quality of life. Participants in both workshops were asked to reflect on future policy 

challenges for young people. Based on the results from the first Delphi questionnaire, a number of 

policy challenges were identified (about 30). Young people were divided in two groups and given a set 

of post-it with policy challenges written on them. They were asked to identify the 10 most important 

topics and rank them on a piece of paper. Professionals did this activity as one group. At the end of the 

session in both workshops, the results of the survey participants were shown to the group.  

 

Specific comments on the presentation 

 

 Young people said that what age group we refer to as young people depends on different 

circumstances, such as if someone is economically dependent on their parents. In general, they 

felt up to 25 was probably appropriate (but 30 would be acceptable).  

 All the young people felt that ‘quality of life’ was more important than materials conditions. 

 One young person questioned why LGBTQ issues were not mentioned by professionals. 

 

 

Discussion of policy priorities and challenges with CYP.  

 

There were commonalities and differences between the two groups of young people. As the most 

important priority, there was an agreement that ‘health’ and ‘poverty’ were at the top. Health was 

notably put as a strong priority because young people felt that changes to the NHS could have important 

impact on future generations. Other topics were identified in both groups as priorities: ‘education’, 

‘identity’, and ‘discrimination/inequality’. Other policy challenges appeared in only one of the two 

groups: ‘employment’, ‘environment’, ‘religious fanaticism’, ‘relationships’, ‘child abuse and neglect’, 

‘material conditions’, ‘security’, ‘human trafficking’ and ‘satisfaction’.  

 

In comparison to the survey results, young people did not necessarily feel that ‘participation’ and 

‘transition from school to work’, ‘opportunities, life purpose’ and ‘autonomy’ were in the top 10 
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priorities. Conversely, young people identified ‘identity’, ‘environment’, ‘religious fanaticism’, 

‘relationships’, ‘child abuse and neglect’, ‘material conditions’, ‘security’, ‘human trafficking’ and 

‘satisfaction’ as priorities.  

 

 

Discussion of policy priorities and challenges with professionals  

  

It was difficult for the group of professionals to agree on a list of top 10 priorities. Professionals 

commented that this was not a linear process and that ranking them was almost counterintuitive for 

them. As a result, many items were merged into coherent categories and some participants wished to 

add other categories, such as ‘green issues’ and  ‘austerity’, which was linked with poverty. During the 

deliberations, the notion of young people leaving the country leading to ‘loss of talent’ was raised, as 

well as the importance of realising the link between digital inclusion and life achievement – poorer 

children may not have access to all the resources they need for a good education. It was also mentioned 

that green issues and the environment are very important as it is the young people who “will bear the 

brunt of it”. They also added a new priority to the list: ‘austerity’. Professionals eventually agreed on 

a list of top 4 priorities, in no particular order: 

 

- Education; NEET; Future opportunities, life purpose; Emigration of active and educated  

youth; employment; Social inclusion 

- Poverty ; Austerity  

- Public space ; Environment ; Consumption and environmental sustainability 

- Relationships; Families; Intergenerational communication; child abuse and neglect  

 

A table summary of the policy priorities agreed by CYP and professionals is below 

 

Delphi survey top 10 Young people Professionals  

Education 
  

Employment 
  

Participation   

Poverty 
  

Health 
 

 

Inequality 
 

 

Mental health 
 

 

Transition from education to 

work 

  

Future, opportunities life 

purpose  

 
 

Autonomy    

 Identity  

 Environment 
 

 Religious fanaticism  

 Relationships 
 

 Child abuse and 

neglect 
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 Material conditions  

 Security  

 Human trafficking  

 Satisfaction  

  Young people NEET 

  Emigration of active and educated 

youth 

  Social inclusion 

  Public space 

  Families 

  Intergenerational communication 

  Austerity 

 

 

 

4. Opinion and evaluation of the results of the Direct Engagement with children and young people 

(CYP) by the group members. 

 

Key findings based on the interviews and focus groups undertaken with children and young people 

across Europe were presented in both the CYP and professionals workshops. Findings presented in the 

CYP workshop were tailored to the young audience. Comments arising from the presentation in both 

workshops are as follows: 

 

CYP comments 

 

 Young people felt that the issues represented in quotes from other countries were probably the 

same in the UK. However, the financial crisis in Greece, for example, may mean that those 

young people have more extreme views. 

 There was discussion around the internet and how this has changed things for today’s young 

people – makes young people feel closer to those on the other side of the world. However, it 

also means that you can compare yourself more easily and have access to more information. 

The young people felt that maybe this means that you will never be satisfied with your life.  

 Ozan asked the question – ‘what is missing?’ CYP participants did not mention anything in 

particular was missing.  

 Young people agreed that the topic of well-being was important to research and act on.  

 In response to the question, ‘What could be more important than well-being?’ nothing was 

suggested, although it was again highlighted that there had been no discussion of LGBTQ issues. 

 In response to the question, ‘How can we encourage young people to take part in the survey?’ 

– young people mentioned vouchers, money, and ‘freebies’. The young people engaged in 

discussion around whether you should avoid making incentives too specific as people have 

different tastes. ‘Experiences’, such as concert tickets, therefore, should be avoided. One young 

person mentioned that it could be nice to have a choice of incentives. One suggested that it 

might be a good idea to have a part of the survey that was more open – ‘burning issues’ that 

young people want to talk about. These could inform future questions. 
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Professionals’ comments 

 

 One participant highlighted that studies of well-being in Hong Kong and Singapore have 

focused on the high levels of stress related to educational attainment and exams pressure. He 

wondered whether these same levels of stress were present across all age groups and across all 

countries in Europe. Another professional commented that there may be some link between the 

age of starting formal education, which differs across Europe.  

 Participants discussed whether ‘seldom heard’ groups are/can be engaged in research. 

 Professionals discussed what the young people mean when they talk about ‘identity’ and that it 

is likely different to what they understand it to be. 

 Regarding transition from school to work, one professional commented that some of her recent 

work has shown that young people are not as worried about this as their parents. She explained 

that the young people felt that it was an automatic process – go to school, take exams, get a job.  

 One professional commented that, “this is a study that would definitely benefit from an online 

component?” explaining that the internet is a neutral space for engagement with young people 

rather than face-to-face.  

 It was suggested that in order to assess subjective well-being in a rounded way, it may be useful 

to ask children to reflect on how their well-being was when they were younger and how it 

compares to now. This would allow for comparisons across time as well as cross-nationally.  

 Discussion arose surrounding how access to social media can be great effects on young people’s 

well-being (both positively and negatively). It was highlighted that the British Sociological 

Association are currently consulting on the ethics of accessing social media data in research.  

 

 

5. Evaluation of the WP7 Pilot survey design (Cognitive interview guidelines and template report).  

 

In both workshops, the researchers presented the basic premise of conducting a cognitive interview 

and explained how this enabled the survey to be tested with 7 and 8 year olds. Participants were then 

shown samples of the survey that had been tested during the several rounds of cognitive interviews and 

were asked to discuss what changes they noticed between the various rounds. They were also asked to 

make a note of any problems they could imagine occurring as a result of the way the survey had been 

designed during the various rounds. Feedback was then taken from the participants.  

 

In the CYP workshop, a second activity enabled the young people to take part in a cognitive interview 

by completing a role play exercise. The young people were split into two group of three and were asked 

to choose to play the role of Interviewer A (the person asking the questions), Interviewer B (the person 

taking notes), or the ‘child’ (person taking the survey). The researchers supplied a shortened version 

of the survey (six questions only) as well as simplified interview guides and observation grids to enable 

them to complete this activity. Following the completion of the activity, the researchers elicited 

feedback from the young people, asking them to comment on how they had found the process of 

cognitive interviewing, reflecting on whether this was an appropriate way of testing surveys with 

children.  

 

 

 

 



 

 
MYWEB: FP7-613368 
 

Page 74 of 80 
 
 

Feedback on cognitive testing and survey design 

 

Participants in both workshops noticed the changes between the different versions of the questionnaire. 

They noted that the questionnaire was becoming shorter and easier to understand. Interestingly, whilst 

looking at the first version, young people instantly identified that some scales would be too complicated 

for younger children. They suggested that smiley faces could be used throughout the questionnaire. 

 

With regard to the role play, when asked how it felt to be interviewer A, CYP participants recognised 

that the questioning felt quite “robotic”. The interviewer B role was described as quite difficult, it “felt 

like filling in an application form”. It was acknowledged that categorising the answers as being either 

coherent or not coherent was the hardest part. The group also noted that some questions were very 

vague and, therefore, difficult to answer (e.g. Question 4 in round 1: Do you agree or disagree that you 

can choose what you eat at home). Overall, the exercise was described as “fun”.  

 

 

The CYP participants made some interesting suggestions on how to improve the cognitive testing. For 

instance: 

 Children interviewed could use pictures to demonstrate that they understood the question. It 

was argued that young people might struggle to explain some of the concepts. In future testing, 

children could use pictures to demonstrate that they understand the question instead of having 

to use words when their vocabulary is still significantly expanding.  

 Some “nice questions” could be introduced to keep the children interested. In order to break 

down the cognitive interview, the schedule could comprise a few open questions that children 

would enjoy answering. For instance: What pets do you have?  

 Young people could carry out the cognitive interviews instead of researchers. This strategy 

would be used to ensure that children are comfortable with the interviewers. However, it was 

acknowledged that a young person might appear as intimidating to a child aged 7 or 8 as a 

researcher.  

Participants in the professionals workshop had no previous experience of cognitive interviewing and 

commented that they could see the benefits of the process. Like the young people, they also suggested 

that cognitive interviewing could perhaps work well with another young person rather than an 

authoritative adult figure.   

 

6. Recommendations for policy interventions/briefs/results of the project. 

 

CYP and professionals were asked to reflect on one policy issue of their choice. Both groups 

independently decided to make recommendations concerning education. In order to support their 

reflection, the researchers asked them to structure their thinking through answering the following 

questions: 

1. What would you like to improve? 

2. How could it be improved? 

3. What would need to happen for it to improve? 

4. What can politicians/other professionals do about it?  

5. Ask yourselves if this sounds possible? 



 

 
MYWEB: FP7-613368 
 

Page 75 of 80 
 
 

  

CYP noted that education needs to be more in line with the job market. Young people want to learn 

skills and competencies that are useful for their future. They felt that education has become de-

personalised and that there is a strong focus on exams rather than coursework. They also mentioned 

that pressure and stress impact negatively on their well-being. Their recommendations are as follows: 

 

1. The curriculum should include more content relevant to life knowledge and skills (e.g. how to 

set up a bank account) in order to keep the learning practical and applied. 

2. Focus should be taken away from exams to focus on individual life goals. The scoring system 

could be replaced by an assessment of targets / goals established by the student at the beginning 

of the year.  

3. Politicians should trial this initiative in different schools (urban and rural). They could also 

consider what is done in other countries to improve the current British system. This initiative 

seems possible as they can pass laws that change the curriculum.  

 

Professionals considered the philosophy of education, emphasizing the need to teach that ‘it is ok to 

fail’ since ‘if you’re not failing, you’re not being creative enough’. Education should also be about 

building resilience. They acknowledged the strong impact of early years on CYP’s future and 

educational achievement. Similarly to the CYP, professionals acknowledged that learning can be very 

stressful and agreed that education should be associated with fun rather than stress. They also noted 

the need to teach CYP about the real world. Instead of learning how to pass a test, CYP should learn 

how to understand their world. Both CYP and professionals agreed that the current system focuses too 

much on tests. However, findings from the two workshops differ when it comes to the role of education. 

Whilst the CYP strongly agreed that education should lead to employability, the professionals noted 

that schools and universities shouldn’t be used to manufacture the workforce but rather to shape future 

citizens. Education should be about learning critical thinking and discussion skills. Their 

recommendations are: 

 

1. Ensure that education focuses on critical thinking and discussion rather than test. It is important 

to learn how to fail. Celebrate children and learning. 

2. Consider what is done in other countries. 

3. Schools could play a major role in addressing inequalities. The policy focus should shift from 

school performance to altering the discourse about inequalities. Politicians can change the 

discourse.  

 

 

 

 

7. Other comments 

 

Acknowledging that not all research findings could be presented during the workshop, CYP and 

professionals identified a number of gaps. The following topics require further focus:   

 Children with disabilities, including learning disabilities 

 Engaging children as co-researchers in future projects 

 LGBT communities  

 Online component might support participation and social media could provide interesting data 

(this would require strict ethical guidelines such as those identified by the Association of 

Internet Researchers) 
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APPENDIX 1  
 

Icebreaker: what is well-being? 

 

Individual associations: professionals and children/young people (CYP) 

 

N.B. One CYP did not complete the individual associations activity. Only words in bold were 

tested. 

 

 

CYP 1 

Concept First association Second association Third association 

Health Mental health Physical health NHS 

financial security Having enough money Not too much money - 

employment Knowing people Money Disposable income 

happiness Money Friends Family 

material 

conditions 

Having a nice house Clean (as you can be 

with kids) 

- 

Relationships Happy Family Arguments 

education    

self-acceptance    

Family    

Friends    

Other (specify)    

 

CYP 2 

Concept First association Second association Third association 

Health Physical health Mental health Medication 

financial security Employed Have enough money to 

feel secure 

Spendable money 

employment Employed Income Money 

happiness Friends Money Health 

material 

conditions 

A house Money A bed to sleep in 

Relationships Family Friends Romantic 

education    

self-acceptance    

Family    

Friends    

Other (specify)    
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CYP 3 

 

CYP 3 Conce First association Second association Third association 

Health Mental health Physical/fitness Health of those close 

to you 

financial security Enough money to not 

worry about food, housing 

etc.  

Savings To support 

employment Passionate about Colleagues (with similar 

interests) 

Wage (enough to 

travel/give to charity) 

happiness Enjoyment (of subjects, 

jobs etc.) 

Self-worth 

(opportunities to help 

others) 

Health 

material 

conditions 

Healthy food Safe home Access to medical 

care/equipment 

Relationships Family Friends Stability 

education    

self-acceptance    

family    

friends    

Other (specify)    

 

 

 

 

 

CYP 4 

Concept First association Second association Third association 

health Physical health Mental health Quality of healthcare 

that a person has 

access to 

financial security Money Home Stability 

employment Jobs education - 

happiness Relationships with 

family/peers 

Stability Health 

material 

conditions 

House - - 

Relationships Family Friends Stability 

education    

self-acceptance    

family    

friends    

Other (specify)    
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CYP 5 

Concept First association Second association Third association 

health Mental health NHS Physical health 

financial security Money Security Home 

employment Jobs Money Employed 

happiness Family Fun Friends 

material 

conditions 

Nice house Money - 

Relationships Family Friends Happiness  

education    

self-acceptance    

family    

friends    

Other (specify)    

 

 

Professional 1 

Concept First association Second association Third association 

health Absences of illness Flourishing A long and happy life 

financial security Enough to live on Money to spend Opportunity to 

become financially 

secure in the future 

employment A job you like Job that will give 

financial security 

Job that you can 

develop in 

happiness Opportunities to achieve 

goals 

Opportunities to 

develop meaningful 

relationships 

Opportunity to avoid 

worrying re. financial 

issues or where next 

meal is coming from 

material 

conditions 

Basic needs Accommodation with 

food and security 

Extras of life – 

holidays, IT etc. 

Relationships Significant positive 

attachment 

Ability to make 

relationships and 

friendships 

Ability to know 

which relationships 

aren’t healthy 

education    

self-acceptance    

family    

friends    

Other (specify)    
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Professional 2 

Concept First association Second association Third association 

health Do what I want Be able to wear high 

heels 

Pain free 

financial security Comfortable Not worry at the end of 

the month 

Able to help others 

employment Valued Make a difference Be heard 

happiness Books Contentment Partner 

material 

conditions 

Unimportant (for me, but 

not everyone) 

Affordable Reasonable desires 

Relationships Love Trust Cats 

education    

self-acceptance    

family    

friends    

Other (specify)    

 

Professional 3 

Concept First association Second association Third association 

health Mobility and fitness Excellent mental health Free health service 

financial security Surplus/disposable 

income 

Enough to support 

family 

Regular income 

employment Security Satisfying work/being 

valued 

Good colleagues  

happiness Reading, music and 

cultural activities  

Relationships/social 

connections 

Time 

material 

conditions 

Shelter with warmth and 

food 

Clean environment House with gardens 

Relationships Love Security and trust Social networks of 

relatives and friends 

education    

self-acceptance    

family    

friends    

Other (specify)    
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Professional 4 

Concept First association Second association Third association 

health Lack of illness Fitness Mental well-being 

financial security No debt No worry Provide for others 

employment Secure Safe Fairly paid 

happiness Good relationships Relaxing Stress free 

material 

conditions 

Comfort Warmth Control over 

conditions 

Relationships Family Friends Connections 

education    

self-acceptance    

family    

friends    

Other (specify)    

 

 


